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Foreword

Human Resource (HR) management is an extensive job, covering many aspects of an employee’s 

journey in a company, starting from recruiting and training to developing employees, managing 

salaries and benefits, as well as resolving employee-related issues, and creating a positive work 

environment. At the same time, controlling the number and personnel information in real time 

is useful for company managers in the decision-making process. Therefore, HR management is 

an important part of any business operation and plays a crucial role in building and developing a 

successful company.



Nowadays, together with new business models, the organization structure becomes more 

complex and diverse, which makes HR management a more difficult and time-consuming task 

than ever before. Hence, the demand for HR management software is increasing day by day as 

businesses are realizing the value a digitalized HR system brings to their organization.



There are various HR management software solutions available on the market that provide tools 

to assess any type of management requirements and business scales. However, what HR 

management software solution is suitable for your organization's actual needs, time-saving, and 

cost-effective is still a big question.



In order to give business executives an objective overview of the global HR management 

software market, Viindoo publishes a comparison between three famous HR management 

software in the global market, including ADP Workforce Now, BambooHR, and Viindoo HRM 

Software. In this paper, we will compare these three software solutions based on the following 

criteria: interface, available features, and pricing to help you choose the right solution for your 

business.
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Software introduction

History
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ADP Workforce Now

BambooHR

Founded in 1949, ADP Inc. is a global company with the headquarters located in Roseland, 

New Jersey, USA. The company operates worldwide with over 800,000 customers in more 

than 140 countries.



ADP offers a wide range of products and services, varying from payroll solutions, time and 

attendance management, human resource management, compensation administration to 

tax management, and financial and accounting-related services.



ADP is named the 2023 Fortune® World's Most Admired Companies™ list again for 17 

consecutive years.

BambooHR was founded in 2008 in Lindon, Utah, USA, by Ben Peterson and Ryan Sanders.



At the beginning, BambooHR was just an internal human resource management tool 

developed to help employees in the company manage personnel information easily and 

efficiently. Later on, BambooHR developed into an online human resource management 

product and quickly attracted the attention of organizations and businesses worldwide.



Nowadays, BambooHR is one of the most popular online human resource management 

solutions in the market, with thousands of customers using it worldwide.
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Viindoo HRM

The Viindoo enterprise management software solution was researched by David Tran 

based on the OpenERP platform in 2010. The predecessor of Viindoo, ERPOnline Solution, 

was launched in 2013 and provided cloud-based business management solutions in the 

Vietnamese market.



In 2019, Viindoo Technology Joint Stock Company was established and launched the 

Viindoo enterprise management software solution.



Viindoo software has won multiple Sao Khue awards and is honored named as one of the 

Top 100 Enterprises - Entrepreneurs contributing to the development of the Vietnamese 

economy.
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� 400+ apps � 100+ apps � 600+ apps

� 71.000+ users � 23.000+ users � 1000+ users

Each product or service of 

ADP may have multiple 

versions depending on the 

time and updated features. 

The latest version of ADP 

Workforce Now is V13.

BambooHR does not use a 

versioning system like 

traditional software, instead 

they continuously update 

their product to improve 

user experience and provide 

new features.

7 versions (from 10.0 to 16.0)

ADP

Workforce Now BambooHR Viindoo HRM

Key Statistics

Supported software version

Number of partners/ resellers

Multi-language

Multi-company

Support more than 80 

languages

Localization features

� Microsoft Window�

� Linu�

� Mac O�

� Androi�

� iOS

� Microsoft Window�

� Linu�

� Mac O�

� Androi�

� iOS

� Microsoft Window�

� Linu�

� Mac O�

� Androi�

� iOS
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User interface

ADP

Workforce


Now

BambooHR

Viindoo HRM

Employee Management
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ADP

Workforce


Now

BambooHR

Viindoo HRM

Employee detail information
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ADP

Workforce


Now

BambooHR

Viindoo HRM

Recruitment management
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ADP

Workforce


Now

BambooHR

Viindoo HRM

Labor Contract management
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ADP

Workforce


Now

BambooHR

Viindoo HRM

Payroll management
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Le Tuan Anh
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ADP

Workforce


Now

BambooHR

Viindoo HRM

Payroll reports
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Overview of Human Resource Management System

ADP Workforce Now is a 

widely used human resource 

management software by 

businesses worldwide.



ADP Workforce Now 

provides comprehensive 

integrated payroll 

management features, 

including payroll calculation, 

cost allocation, tax filing, and 

paycheck issuance. It also 

offers Human Resource 

Management features, 

including employee 

information management, 

work history tracking, time 

and attendance, and other 

management information.

BambooHR is an online 

Human Resource 

Management Solution 

developed to help 

organizations effectively 

manage employee 

information, development 

plans, and performance 

management.



BambooHR provides human 

resource management 

features such as posting job 

openings on all channels, 

monitoring and managing 

employee job performance, 

conducting employee 

evaluations and adjusting 

appropriate compensation 

and benefits, and generating 

reports directly on the 

software. It is available for 

both trial and paid versions.

ADP

Workforce Now BambooHR Viindoo HRM

Overall features

Viindoo provides a 

comprehensive Human 

Resources Management 

Solution for businesses all in 

one only platform, including 

recruitment, employee 

information management, 

training and development, 

competency management, 

salary, tax and benefits 

policies, etc.



In addition, Viindoo HRM 

also stands out for its data 

analysis and reporting 

capabilities, helping 

organizations track HR 

management-related 

metrics, evaluate 

performance, and analyze 

data to facilitate the 

decision-making process.

Overall evaluation

Comparison of

Viindoo HRM, ADP Workforce Now, BambooHR
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� Reliable: ADP HR has 

over 70 years of 

experience in software 

development. It is 

currently ranked number 

one in the market in 

terms of the number of 

businesses using its 

software�

� Flexibility: ADP provides 

customized service 

packages to fit the 

specific needs of each 

business�

� Integration capability: 

ADP provides integration 

capabilities with other 

software�

� Security and safety: 

Support security features 

such as login with 

password or two-factor 

authentication, data 

encryption, and strict 

user access rights to 

ensure the safety of 

customer's information.

� Full basic and necessary 

features: BambooHR 

provides basic solutions 

for the HR management 

and employee’s salary 

computation which is 

suitable for small and 

medium-sized 

businesses�

� Cost: Low 

implementation cost.

ADP

Workforce Now BambooHR Viindoo HRM

Advantage

� Flexibility: Easily adjust  

features and process on 

Viindoo HRM according to 

specific requirements of 

each organization�

� Integration capability: 

Viindoo provides an 

enterprise planning 

resource (ERP) solution. 

Therefore, Viindoo HR 

can be integrated with 

many other apps in the 

Viindoo ecosystem to 

help organizations to 

effectively and 

comfortably manage 

their employees�

� Security and safety: 

Viindoo HRM provides 

high-level security 

features, including 

password, OTP login, and 

two-factor 

authentication, as well as 

data encryption and strict 

user access rights 

structure to ensure the 

safety and security of 

employee’s information�

� Cost: Low 

implementation cost.

Comparison of

Viindoo HRM, ADP Workforce Now, BambooHR
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� Popularity: Mainly in 

North American countries 

and developed countries�

� Compatibility: Provide 

many features suitable 

for medium or large 

businesses but may be 

too complex for small 

businesses�

� Does not support 

localized features for the 

Vietnam market�

� Cost: Relatively high in 

comparison with other 

software.

� BambooHR only supports 

a limited number of 

countries worldwide and 

does not support multi- 

languages systems�

� Simple features: Time 

management or complex 

analytical reports are not 

supported�

� Integration capability: 

Bamboo focuses on 

human resource 

management and payroll 

solutions but does not 

integrate with a wide 

variety of other apps, 

which limits the HR 

management process 

that is becoming more 

complex  day-by-day�

� Flexibility: BambooHR 

limits the customization 

of the software to satisfy 

each business' actual 

needs.

ADP

Workforce Now BambooHR Viindoo HRM

Disadvantage

� Customization cost: 

When a business wants 

to customize features to 

fit their specific needs, 

the costs involved include 

the customization fees 

and upgrading costs from 

the current package to 

the Luxury package�

� Features: Viindoo 

focuses on developing 

ERP software to facilitate 

efficient business 

management. Viindoo 

HRM is one of many apps 

that an organization can 

use to manage and plan 

their resources. 

Therefore, the HR 

management features 

may not be able to satisfy 

requirements of 

businesses that work 

with flexible working 

hours.

Comparison of

Viindoo HRM, ADP Workforce Now, BambooHR
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Feature comparison table

ADP

Workforce Now BambooHR Viindoo HRM

Job vacancies 

publication and 

candidates 

management

Candidates 

evaluation

Recruitment 

Approval Process

Integration with 

Human Resources 

management, 

Website, etc.)

Recruitment 

Reports

Recruitment management

Manage positions 

and departments

Comparison of

Viindoo HRM, ADP Workforce Now, BambooHR
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ADP

Workforce Now BambooHR Viindoo HRM

Tracking 

employee's work 

experience

Skill & Knowledge

Training Plan

Employee 

Performance

Manage labor 

contract

Personal 

documents

Employee’s 

equipments

Manage OKR

Employee Survey

Human Resource Management

Manage employee 

information

Comparison of
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ADP

Workforce Now BambooHR Viindoo HRM

Employee 

advance

Employee


expense

Calculating 

payslips, payroll

Tax calculation

Salary


contribution

Payroll reports

Manage 

attendance data 

from attendance 

tracking devices

Export 

Timesheets data

Payroll Management

Timesheet Management

Meals 

management

Comparison of
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Pricing and Conditions

ADP

Workforce Now BambooHR Viindoo HRM

Time-off 
Management

Overtime

Management

Timesheet Management

Working hours

� Starting price: 79$/
month + 4$/user/month


Pricing depends on the size 
of the business and the 
features selected.

� Essentials package: 
$4,95/user/mont�

� Advantage: $8,25/user/
month

ADP

Workforce Now BambooHR Viindoo HRM

Pricing (*)

� One App: 0$/user/month 
(0đ/user/month�

� Standard: 8,44$/user/
month (198.000đ/user/
month�

� Luxury: 10,75$/user/
month (252.000đ/user/
month)(**)

Comparison of

Viindoo HRM, ADP Workforce Now, BambooHR

(*) The price list is used for the Vietnamese market, the supplier may use a different price list for each 
market in the world.


(**) Pricing is converted from VND to USD, using the exchange rate published on 12/05/2023 by the 
State Bank of Vietnam.
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Unlimited

Need to contact the provider 

to get a trial version

Monthly

Unlimited

7 days

Monthly

ADP

Workforce Now BambooHR Viindoo HRM

Number of users

Payment deadline

Free trial

Unlimited

15 days

Monthly or Yearly


(Customers who use the 

yearly billing cycle are 

eligible for a 10% discount 

on the total payment)

Comparison of
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�� Customer Support 

Service: ADP supports 

customers via channels: 

email, phone, and online 

support center�

�� Online training service: 

Provides online training 

courses to help 

customers use products 

more effectively�

�� Integration support: 

 ADP Workforce Now 

provides integration 

support with other apps 

to optimize customer 

operations�

�� Consulting service: 

Provides consulting 

services for customers 

who want to learn how 

to use products and 

services�

�� Customized solutions: 

ADP Workforce Now also 

provides customized 

solutions to meet the 

unique needs of each 

customer.

�� Customer support via 

phone, email, or online 

helpdesk: BambooHR 

provides various 

methods to answer 

frequent questions and 

offer usage guidance to 

customers via chat�

�� Training courses: 

BambooHR provides 

online training courses 

to help customers use 

products more 

effectively�

�� Consulting service: 

BambooHR provides 

consulting services for 

customers who want to 

learn how to use 

products and services.

ADP

Workforce Now Bamboo HR Viindoo HRM

Implementation and Consultancy Service

 1. Customer Support 

Service�

� Customer support via 

various channels: Live-

chat, email, customer 

tickets�

� Technique support/

troubleshooting for 

issues encountered by 

customers in the process 

of using the software�

�� Online training: 

Depending on the 

service package, 

customers will receive 

free training hours 

together with online/

offline training services�

�� Software 

implementation 

consultancy 

service.Features 

customization service: 

Provides customized 

solutions to meet the 

unique needs of each 

customer.
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Human Resource Management Software is a useful and necessary tool to help you manage 

your business more easily and efficiently. When researching and choosing a suitable human 

resource software solution, you should consider some of the following factors�

�� Suitability: You need to evaluate the software’s available features that could solve your 

business problems to ensure that you can actually use it and achieve optimal performance�

�� User-friendly: HR software should have an intuitive and user-friendly interface to flatten the 

learning curve for new users�

�� Customer support: The HR software provider should have a customer support team 

available to support users during the whole experience�

�� Security: HR software must be designed to ensure the security of employee data and related 

salary information�

�� Cost: You need to consider whether the cost is within the range of your business budget.



Viindoo hopes that the overview of three prominent Human Resource Management 

Softwares in the global market shared in this paper will help you in making the optimal 

selection for your organization.

Conclusion
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