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LS1 MG PAU

CRM (Customer Relationship Management) la m6t phan mém quan ly quan hé khach hang
giup cac doanh nghiép téi wu héa quy trinh kinh doanh, nang cao hiéu qua ban hang va tuong
tac vai khach hang. Phan mém CRM la mot cdng cu manh mé gitp doanh nghiép cat giam chi
phi marketing, tang doanh thu ban hang tir viéc luén theo sat, cham sdc va hiéu ré nhu cau
khach hang.

V@i phan mém CRM, cac doanh nghiép cé thé dé dang quan ly thdong tin khach hang, tir viéc
tim kiém thong tin khach hang dén viéc quan ly cac hoat déng ban hang, cham séc khach hang
va xay dung chién lugc marketing hiéu qua. Bén canh d6, nhiéu phan mém CRM cling cung cap
cac bd bao cdo va phan tich vé hoat dong kinh doanh gitp doanh nghiép dua ra nhirng quyét
dinh kinh doanh chinh xac, kip thai véi tinh hinh thuc té.

Trong thoi dai cong nghé théng tin bung n6, phan mém CRM cling da duoc tich hgp nhiéu tinh
nang mdi nhu tich hgp véi cac nén tang xa hoi, tri tué nhan tao va tu déng hda quy trinh, gitp
ngudi dung tiét kiém thdi gian va tang cudng hiéu qua lam viéc.

Pé gilp cac nha quan ly cé cai nhin khach quan, Viindoo xay dung bé tai liéu so sanh gitra
phan mém Viindoo CRM vé&i cac phan mém CRM naéi tiéng hién nay la Zendesk (Zendesk Sell),
Salesforce, Hubspot. Trong tai liéu nay, chung t6i sé so sanh cac phan mém CRM trén cac
phuong dién: giao dién, tinh nang, gia thanh dé cung cap thong tin tong quat cho ban dé dang
lya chon ra phan mém CRM phu hgp v&i nhu cau st dung doanh nghiép cua minh.
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GIGI THIEU TONG QUAN CAC PHAN MEM CRM

Lich su phat trién

Zendesk dugc thanh 1ap tai Copenhagen, Pan Mach vao nam 2007 bdi Morten Primdahl,
Alexander Aghassipour va Mikkel Svane.

Zendesk cung cap nén tang dich vu dua trén dién toan dam may (cloud-based) gilp doanh
nghiép quan ly cac tuong tac véi khach hang cia minh trén nén tang truc tuyén.

Vao thang 9 nam 2018, Zendesk da mua lai cong ty Base CRM, mot cong ty khdi nghiép vé
quan ly ban hang dang phét trién nhanh chdéng. Sau khi mua lai Base CRM, Zendesk d3 tich
hop cac tinh nang quén ly ban hang vao sdn pham ctia minh va tao nén Zendesk CRM.

Salesforce

Salesforce, Inc. la mot cdng ty phan mém cia MY ¢6 tru sd tai San Francisco, California, Hoa
ky b&i Marc Benioff, Parker Harris, Dave Moellenhoff va Frank Dominguez nam 1999.

Salesforce ban dau dugc thiét ké nhu moét giai phap quan ly khach hang dua trén dién todn
dam may (cloud-based) cho cac doanh nghiép nhd, nhung sau dé da phat trién thanh mét
nén tang toan dién cho viéc quan ly khach hang va ban hang.

Salesforce CRM dugc ra mat vao nam 2000, va nhanh chéng trd thanh mét trong nhirng nén

tdng CRM pho bién nhat trén thi truong. Ké tir khi ra mat, Salesforce da phéat trién manh mé
va trd thanh mot trong nhirng cong ty phan mém |&n nhat thé gidi.
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Hubspot dugc thanh lap tai Vién Cong nghé Massachusetts (MIT) vao nam 2006 bdi Brian
Halligan va Dharmesh Shah.

Hubspot cung cap nén tang dich vu khach hang dua trén dién toan ddm may (cloud-based)
gilp doanh nghiép quan ly cac tuong tac véi khach hang cda minh trén nén tang truc tuyén.

Vao nam 2012, HubSpot da ra mat sdn pham CRM dau tién, tich hgp tinh nang quan ly
khach hang va quan ly ban hang vao nén tang ciia minh. HubSpot CRM dugc ra mat vao
nam 2014 véi thiét ké giup cac doanh nghiép quan ly thdng tin va tuong tac véi khach hang

trong qua trinh ban hang.

Giai phap Phan mém Quan tri Doanh Nghiép truc tuyén Viindoo dugc David Tran bat dau
nghién cliru trén nén tang OpenERP nam 2010. Tién than cua Viindoo, Giai phap ERPOnline,
ra mat nam 2013 va cung cap giai phap quan tri doanh nghiép vai hinh thirc dién todn dam
may (cloud-based) tai thi truong Viét Nam.

Nam 2019, Céng ty C6 phan Céng nghé Viindoo dugc thanh lap va cho ra doi Phan mém
Quan tri Doanh nghiép Viindoo.

FEEDBACK
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Zendesk Salesforce Viindoo

Tinh pho bién

* SO lugng ngudi « SO lugng ngudi * SO lugng ngudi * SO lugng ngudi
dung: 160.000+ dung: 150.000+ dung: 167.000+ dung: 450+

* SO lugng Ung « SO lugng ing « SO lugng Ung « SO lugng Ung
dung: 1.000+ dung: 7.000+ dung: 1.000+ dung: 1.100+

+ SO lugng doi tac: « SO lugng doi tac: « SO lugng doi tac: + SO lugng doi tac: 2
144 400+ 4.000+

Hé diéu hanh hé trg

« Windows « Windows « Windows « Windows
* MacOS * MacOS « MacOS * MacOS

* Linux * Linux * Linux * Linux

« i0S « i0S  i0S « i0S

« Android « Android - Android « Android
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SO SANH 4 PHAN MEM CRM TOT NHAT HIEN NAY

Giao dién phan mém

Thiét k& don gidn, than thién v&i ngudi dung véi cac tinh nang dugc sap xép khoa hoc va dé dang
tim kiém 1a mot s6 tiéu chi hang dau khi ngudi dung lva chon mét phan mém. Ngoai ra, cac
phan mém CRM can ddm bdo cung cap dugc cac bdo cdo tong hgp, phan tich truc quan véi dir
liéu turc thai.

£4 hém Mo ¢ Dingt Tk |
TN 00— i _m: |

Callphonemans oppartunity
72.000.0004
Ceflphorasrra

@ o
Ceflphone 8 i trm cal madule

Dudi day la anh chup so sdnh giao dién clla Zendesk Sell, Salesforce CRM, Hubspot CRM va
Viindoo CRM.
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Confacts ~

sations «

Sales v

Marketing -

Service «

Automation « Reports +

1-14 of 14 results

h doshboards

Tiém néng

Create dashboards from scratch

+ Mew doshboard

Create dashboards from templates

[RERRNR}

Béo cdo Céu hinh

Chat Overview

Start with o dashboard of & reports that show the kind of reguests your team receives over chat,

Includes & default reports @

Email Overview

Start with o dashboard of & reports that show the kind of requests your team receives over email.

Includes & default reports @

Marketing

Start with o dashboard of 9 reports that focus on your website performance. Also performance and contact

activity.
Includes 9 default reports @

Giao dién Hubspot CRM

22 CRM  Banhang

Co héi

Tao lead
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| 113Md
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78.000.000d
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O o]
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Viindoo
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100.000.000 4
Trwdng ti€u hoc Numiho, Nguyén ..

& O &
[Kanota] H trg tu vén ndi that
chi Bodn
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Thém Hét han ddng thir sau 11 ngay vao 09/05/2023 Q, %W || A 22
[ 1 Dir ligu » Nhap
Q
L ~ o~ "~ -
Nhap dir liéu moi
Quinly Bua dir liéu tir cac nqudn di liéu khac kruc tigp vao Sell. Tim hiéu vé nhap dir lieu [2
g P P
HG so
Nguiri ding
Chon ngudn div ligu
Tai khoan
Thong bao
Muc tieéu vé doanh s a é m m [I
Di¥ ligu csv VCF Salesforce Qutloak Excel
Nhap

Cap nhat hang loat

BA sunig va tim khach hana trién
vong

N&m bat khédch hang tiém ning
Quén ly tring lap

Xuat

Nang cap

Gd&iva gid

Tuy chinh

Khach hang tiém nang

Lién h&

Out Top Features w

Home

Q, Quick Find

Setup Home

Service Setup Assistant
Multi-Factor Authentication Assistant
Release Updates
Salesforce Mobile App
Lightning Usage
Optimizer

Manage Subscription
ADMINISTRATION

5 Users

» Data

3 Email

PLATFORM TOOLS

» Apps

s Feature Settings

Viindoo

Object Manager

iCloud

in|

Linkedin

2 01D

Zoho

©

Goagle
Contacts

Google
Sheets

Ban khéng thay loai tap tin hoac dich wu web hién tai clia minh? Lién hé véi D61 Ho tro khach hang Zendesk (2

Lich sir nhap

Kigu nhap Mgay nhap Tén tap tin Thao tac

Giao dién Zendesk Sell

Leave Feedback Days left in trial [l Subscribe Now

Search Setup -

B2a?2%a

'

Create w

Mobile Publisher Real-time Collaborative Docs

Join the Trailblazer Community

Use the Mobile Publisher to create your own
branded mobile app.

Transform productivity with collaborative docs,
spreadsheets, and slides inside Salesforce.

Get help, learn and collaborate with fellow
customers.

Learn More o Get Started ¢ Join Now

Most Recently Used

1items

NAME TYPE QBJECT

Giao dién Salesforce CRM
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Contfacts - Conversations Marketing Sales ~ Service ~  Automation - Reports ~

Back Notifications
Seﬂings Q Email Desktop COther apps Mobile app

These preferences will only be applied to you.
Your Preferences '
General

How you get notified

Motifications

Please note: You con't unisubscribe from important emails about your account, like status ond billing updaotes.
Security

+

Account Setup Email n \/. ‘
Email notifications will be sent to your inbox.

Account Defaults

Users & Teams

What you get notified about

Integrations w

. Choose what topics marter 1o you and how you get notified abour them.
Marketploce Downloads : ¥ yeug

Tracking Code Expand all items Clear all preferences @ Search for notificarion o] [os Q
Privacy & Censent
» Academy
Data Management > Ads
Properties » Blog
©Obj v
e » Calling
Import & Export
» Chat and email conversations
. « A
Giao dién Hubspot CRM
Bén hang Tiém nang Béo céao Cau hinh =% M7 o 65 VN Company f3° Mitchell Admin (jnlpgpqk3214)
Thié"[]ép Tim.. Q
CRM
¥ Doanh thu dinh ky [ Tiém néng
=< Quan ly cac ké hoach dinh ky
[# Nhigu doi

Diém dy dodn Phan cong dua theo quy tac

Céap nhat xac suat

Tao tiém nang

=1
|

[+ Lam phong phd Tiém néng Khai thac tiém nang
< Buy credits

* Chi lam phong phu céc 3 View My Services
tiem nang theo nhu cau

ndoo CRM

nv

)

Giao d
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Giao dién su dung

Thém ~

Giao dich

Chu sé hivu
. Lien Luong

Gia tri giao dich

$0.00

Quy trinh ban hang
Quy trinh ban hang

Giai doan
Tim khach hang trién vong

Kha ndng thanh c¢éng (méac dinh giai
doan)
5%

Ngay két thic dw kién

Khéng cé

Ngay thém
25/04/2023

Pé thém email bén ngoai vao giao
dich nay, hdy chuyén tiép hodc BCC
Lol

005e2a8c

EEE Sales Home Leads ~  Awounts ~  Confacls

Heét han dung thir sau 5 ngay vac 09/05/2023 EEETEREAEE

Acme Co Sales Opportunity ¢ | cimsia |

B Email ~

" B Email

Cufdc |

ban d& tra loi cac cau hdi qua
O sms

[¢ Ghichi ndiba

101 thoal email hién thi: Khéng cb =

Bang hien thi tat ca hoat ddng = bl moi ngudi = lién quan déntat ca =

duoc gan thé danh dau batkyv <y

Opportunities

& lai mat ghi chd cho Acme Co Sales I
} 3 11:0
Opportunity I
Ghi chd
Acme Co Sales Oppertunity 50.00 duge thém b nluong 2 023 10:31

ai mot ghi chd cho Acme Co Sales

Lien Luong da d&

Oppertunity

This is a note. Use notes to enter updates about a call, a meeting,
or a conversation you had with a contact. Notes are helpful by
keeping a history of your communications with a contact or deal.

Cazes Calendar ~  Reports ~  Dashboards

N
Q| %4 B uw
Lién k&t thong minh ~ [& Luuy
2 I
#» Phiéu trong Support ~
Q
™M
Lién hé cé lién quan + N
Zendesk Sell employee (Zendask Se T‘
i Zendesk Sell 20
1019 Market St
San Francisco , CA 94103 ™
F4 sell@zendesk.com
' ¥
% Zendesk Sell employee &
Zendesk Sell =
1019 Market St
San Francisco , CA 94103 e
= San phdm
by Sng gia tri san pham: 50 o -
Khing co san p
Cding tac vién _
Khang od cong tac viér ’

Opporunioy

Trailhead Outdoor Supply
Account Name Ciose Date Amount
ABC 5/26/2023 $25,550.00

Details Contacts Cases hotes & Flles

Opparfurity Owrier

lien

Opr ay Marme
Trailhead Outdoor Supply

Accaur Mame

Tyge
Folicey Lp?

~ Additinnal Information

Lead Soues
Trade Show
Hert Step

~ System Infarmation

Created By

o, SIA2023, 744 P

Viindoo

Ciose Dt
5262023

Stage
Megotiaton/Review
Probamiiey {5}

B%e

Amount

$25.550.00

Diescription

Last Modised By
wiet ljen, 5/3/2023, 9:41 M

B

Giao dién Salesforce CRM

Activity Chalter

=+ Foliow Edit Update Next Steps

Change Owner v

Stage History

a -8 a
Filbers: All time « A5 actwities « All types. 81

Refresh = Expand All = View All

w Upeoming & Overdua

Mo actnities to Show.
G started by sending an email, scheduling a task, and more

Mo past activity. Past meetings and tasks marked as done show up here.
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Contacts - Conversations - Marketing Sales — Service Automation - Reports -

¢ Deals Actions ~ Overview Activities °
Deal 1

es Q Collopse all =
Amount: $1,000
Close Date: B 05/04/2023 Activity Motes Emails Calls Tasks Meetings

Stage: Appointment scheduled ~
00000

~ About this deal

Filter by: Filter activity (11/17) ~  All users -
May 2023
~  Note & X
Deal activity

Dreal awner lien luong moved dedl to Appointment scheduled. View details 2 TRey IVping 1

lien luong

T conmees This deal was created by liem luong

Dreal rype

MNew Business ™

Pricrity
Medium ~

View oll properfies View' property history

B I U T More~ & B =E & Associated with 1 record ~

Create o task to follow up

Giao dién Hubspot CRM

22 CRM  Eanhang

Cohdl /

- +Tao % Hinh ding LR B S & =

Thitbal  Tao Yéuchubd g Chuyén thanh Yéu eliu hd tig MG £ tham dinh o gt Thirhedng | Caif Ghicha @ An dinh hoat dong w0 « Theoddi &1

“Azure Irderior's oppantunity”

Cahpi = “Azure Interior” (azure. InteriorZ4@example. com)
Azure Interior's opportunity

@ Giri tin dén tat Ing ngudi theo d&
0d + 0d dat 10000% = r
Knéch hiing ©  Azurelnterior Déng duroe dy kign E
Th dign tir ©  ourelnteror2d@exsmple com Mirc wu tign
Dign thoai +1 870-:931-0505 OsMs The
Nhiin vién Kinh doantgy @ Mitcheli Admin Céing ty WH Company
Dgibdn hang © Binhing @ :ﬁ“‘:;‘;::;":mg
it v « Stage: New = Won
Gldm a8t Khu vye

Mitchell Admin

My S g @ Khiich hing tim niing/Co hii duoe 1ao

Ghichingibd  Thiing tin bil sung

Théng tin lidn hé
Tén Céng ty Azure fnterior Tén lién ha
Logi hinh doanh Chire vy Q
nghip S6diddng
Quy mé nhdn vién
Bia chi 4557 Die Silva 51
Fremont Califoria (US) 34538
Hep chang quic Hoa Ky
Webslte hittpeffwwow azure-interion com
Ngin nait @  English (US)
Marketing Céc thir khdc
\___Chién dich [7] Sd noay dén e Phién 0,00 +

Giao dién Viindoo CRM
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Giao dién bao cao

s BEEEE

B Agent Dashboard

» FILTERS Assignee 1D is 361576231073

923% '] 5 Onboarding Pipeline

My CSAT My Avg First Response ...
Closed Wan: 341
s My Solved Tickets This Week
g 100 ‘Onboarding: 273
o
‘5 75
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=
S
g 5 is = .
5 " Needs Engagement
0 Account
Jul23 Jul 24 Jul 25 Jul 26 Jul 27 LaFanda
Electralane
Genic
24 5 Medipe
My Referrals My Converted Referrals > **"%

Giao dién Zendesk Sell
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R, v 2oenen

B teotia

‘ [Ty S

A Wy e 3
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| T
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B e
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Contacts ~ Conversations ~ Marketing ~ Sales ~ Service ~ Automation ~ Reports ~ Asset Marketplace ~  Partner -
' : «
Lead Generation « Create dashboard Actiong # Share ‘
-]
2= Dashboard filters Assigned: Everyone can edit
e e e . e e P ety ]
New Marketing Qualified Leads : :
Dare range: From 7/1/2017 10 10/31/2017 | Frequency: Monthly 1 :
@ Organic Search @ Paid Search @ Email Marketing Organic 1
A12Y MQL's by Source !
10K Date range: From 1/1/2017 ta 12/31/2017 :
» Paid Search @ Organic Search @ Referrals Email Marketing :
£ 75K — A1V 1
I
2
s 0.03% (3) !
- 1
5 1.68% (147) I
B 1
§ 5.83% (511) 27.63% (2,420) :
8.46% (741) :
10.41% (912) |
Jul 2017 Aug 2017 Sep 2017 i
Date entered 'Marketing Qualified Lead (Pipeline de etap :
de vida)' 1
11.25% (985) :
z 20.24% (1,773)
Contact Lifecycle Funnel
Date range: From 6/1/2017 to 12/31/2017 14.46% (1,266)
Lifecycle Stage ulative
conversion COI‘IVEFSiOI"I
Lead 3.36% 3.36%
Beta il Help >
Marketing Qualified Lead 3,084 42.22% 1.42% )

Giao dién Hubspot CRM

C3u hinh

Phan tich tiém nang Dur bao Tim Kigm.. Q
Tiém ning - . T
N TBOlpc =Nhomtheo & Yéu thich
Co hgi
Mham ban hang Hoat dang Mguén Chién dich i
I Gonhang [ Fhdng xac dinb N £l [ <hong xac dinh B Scarch engine [ Lead Recall I Email Campaign - Services

E Khimg xac dinh I Emal Campaign - Prodiscs

| 8l khomng xacdinh

5@ ngay de chuyén thanh 54 ngéay dén luc phan Doanh thu meng dgi Doanh thu theo xéc sust S4d ngay dén luc déng

T ning ey oleg 901k d 627k d 0,00 ngay

15 16,99 0,00 ngay

% Corhél

20%

Thudcdo = | = 4 & b
+ Tang
11 i o1 1l

= Tiang 13 900.857,00 627.149,02 0,00
+ DONG DAT t 500.000,00 500.000,00 0,00
+ Mitchell Admin 1 0,00 0,00 0,00
+ Khbng xae dinh 13 400.857,00 127.149,02 0,00

. 5

Giao dién Viindoo CRM
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SO SANH PHAN MEM VIIDOO CRM
& ZENDESK & SALESFORCE & HUBSPOT

Tong quan vé tinh nang

Zendesk Salesforce Hubspot Viindoo

Sell CRM CRM CRM

Quan ly dif liéu khach hang

Quan ly théng
tin khach hang

Quan ly tiém
nang/ca hoéi tuw
cac nguoén
marketing

Quan ly doi
ban hang

Quan ly bdo
gia/don ban

Quan ly cac hoat
doéng lam viéc,
cham séc khach
hang (email,
cudc goi, cudc
gap, lich,...)
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Zendesk Salesforce Hubspot Viindoo

Sell CRM CRM CRM

Quan ly cong viéc

v v v v
Pa ngdn nglr R . A X
Khéng ho trg Khéng ho trg
tiéng Viét tiéng Viét
Live - chat v v v v
Email va lich v v v v
Ung dung trén
cac thiét bi di
dong (Hé diéu v v v v
hanh iOS va
Android)

Hé thong bao cao, phan tich da chiéu

Bao cdo thong
ké/phan tich
tiém nang/ca hoi
(biéu do duang,
cOt, tron,
pivot table)

v v v v

Viindoo 17
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Salesforce Hubspot Viindoo

Zendesk Sell CRM CRM CRM

Zendesk chua
co tinh nang
Bao cdo ty |é

chuyén doi. Tuy
nhién, trén thi

Tinh nang nay
khong dugc tich
hgp san ma chi

Bdo céo ty lé USnE €6 Mt dugc dap ing
chuyén doi L 5 ' khi ban cai dat v v
sO Ung dung , .
(Sankey Chart) R ) ° ung dung cua
bén thr 3 co R )
o, . bén thd 3 nhu
thé tich hgp vai
- Salesforce
Zendesk dé P -
cung cap tinh . 5
nang nay.
Xay dung bao
cao linh hoat
dua trén cac v v v v
thudc do va dir
liéu san co
Tich hgp vdéi
cac ung dung
khac (Trung
tdm ho trg,
' v v v v
Google
workspace,
Google
Analytics,..)
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Gia thanh va diéu kién su dung

MOt trong nhirng yéu td quan trong dé dua ra dugc quyét dinh sir dung phan mém CRM nao cho
doanh nghiép cta minh dé la gia thanh cda phan mém. Viindoo cung cap théng tin vé gia ca va
diéu kién s dung (néu cod) gitta cac phan mém CRM cua Viindoo, Zendesk (Zendesk Sell),
Salesforce va Hubspot dé ban cé thé dé dang so sanh va lua chon.

Viindoo
CRM

Salesforce
CRM

Hubspot
CRM

Zendesk Sell

Bang gia (¥)

HO trg 4 gdbi dich vy

HO tro khach hang
v3ai cac gbi gidi phap:

HO trg 4 gbi dich vu: Ho trg 3 gbi dich vu:

« Zendesk Sell team » Starter: 25%/ngudi  G6i gidi phdp c6 san:

* Free tools: 0%/

* One App: 0%/

« 25%/ngudi dung/
thang

« Zendesk Sell
Growth: 59%/ngudi
dung/thang

dung/thang

Professional: 75%/
ngudi dung/thang
Enterprise: 150%/
ngudi dung/thang

thang

Starter: 50%$/2
ngudi dung/thang
Professional:

ngudi dung/thang
(0d/ngudi dung/
thang)

Standard: 8,44%/
ngudi dung/thang

« Zendesk Sell Unlimited: 300%$/ 1.781%$/5 nguai (198.000d/nguci
Professional: 125%/ ngudi dung/thang dung/thang dung/thang)
ngudi dung/thang Enterprise: Luxury: 10,75%/

« Zendesk Sell 5.000@/10 nguai ngudi dung/thang
Enterprise: 199%/ dung/thang. (252.000d4/nguai
ngudi dung/thang Ty tao goi gidi phdp: dung/thang)

« Khach hang tu lua
chon cac sdn pham
va tién ich bo sung
phu hgp vai nhu
cau clia minh dé
tao goi giai phap
riéng.

(*) Bdng gid duoc st dung cho thj truong Viét Nam, nha cung cdp c6 thé sé sir dung bdng gid khdc

nhau d6i véi mai thi truong trén thé gidi. Gid quy dbi theo ty gid trung tdm, mua vao cla Ngdn hang
Nha nudc Viet Nam dap dung cho ngay 12/05/2023.
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https://www.hubspot.com/pricing/suite/starter?products=marketing-hub-starter_1&products=sales-hub-starter_1&products=service-hub-starter_1&products=cms-hub-starter_1&products=operations-hub-starter_1&term=monthly
https://www.hubspot.com/pricing/suite/starter?products=marketing-hub-starter_1&products=sales-hub-starter_1&products=service-hub-starter_1&products=cms-hub-starter_1&products=operations-hub-starter_1&term=monthly
https://www.zendesk.com/pricing/sales/
https://www.salesforce.com/editions-pricing/sales-cloud/
https://viindoo.com/vi/pricing

SO SANH PHAN MEM VIIDOO CRM

& ZENDESK & SALESFORCE & HUBSPOT

Zendesk Sell

Salesforce
CRM

Hubspot
CRM

Khéng gigi han

Theo chu ky thang
hoac nam (Khach
hang st dung chu ky
nam dugc hudng
khoan chiét khau
tuong Ung vdi cac
gdi dich vu trén tong
thanh toan)

14 ngay

Viindoo

S6 luéng ngugdi dung

Khéng gigi han

Khéng gigi han

Thdai han tra phi

Theo chu ky thang
va nam

Theo chu ky thang
hodc nam

(Khach hang s
dung chu ky nam
dugc hudng
khoan chiét khau
10% trén tong
thanh toan)

Dung thd mién phi

30 ngay

14 ngay

Khéng gigi han

Theo chu ky thang
hodc nam

(Khach hang st
dung chu ky nam
dugc hudng khoan
chiét khau 10%
trén tong thanh
toan)

15 ngay

20
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Dich vu

Dich vu tw vén, hé tro trién khai:
» Dao tao, hudng dan sr dung bang thu vién hoc tap truc tuyén.
. Tu van, hudng dan cai dat, trién khai phan mém Zendesk.
« Dao tao theo yéu cau.
Dich vu tw vén, hé tro’ sau bdn hang:
« Tu van, hé trg khach hang qua nhiéu kénh: Live-chat, goi dién tu
Zendesk Sell van, email, website.
» HO trg, tu van qua trung tam ho trg, cong dong Zendesk.
« HO trg ky thuat/stra 16i phat sinh khach hang gap phai trong qua
trinh s&r dung phan mém.
Cdp nhat phdn mém:
« Cung cap cac cap nhat va nang cap cho khach hang khi cé phién
ban phan mém méi.

Dich vu tu vén, ho tro trién khai:
» Tu van, hudng dan cai dat, trién khai phan mém Salesforce.
» Dao tao, hudng dan s&r dung bang thu vién hoc tap truc tuyén.
Dich vu tw vén, ho tro sau bdn hang:
« HO trg k§ thuat/stra 16i phat sinh khach hang gap phai trong qua
trinh s&r dung phan mém.
* Dich vu ho trg 24x7.

Salesforce
CRM

» Cung cap cac tai liéu va hudng dan vé ndi dung va marketing.
Cdp nhat phan mém:
* Phién ban khéng gidi han.
« Cung cap cac cap nhat va nang cap cho khach hang khi cé phién
ban phan mém méi.
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Dich vu

Dich vu tu vén, ho tro trién khai:
« Tu van, hudng dan cai dat, trién khai phan mém Hubspot,
« Pao tao, hudng dan s dung bang thu vién hoc tap truc tuyén.
Dich vu tu' van, hé tro sau bdn hang:
« HO trg k§ thuat/stra 16i phat sinh khach hang gap phai trong qua
trinh s&r dung phan mém,
» Dich vu cung cap cac tai liéu va tu van, hudng dan vé noi dung va

Hubspot CRM

marketing,
Cdp nhédt phén mém:
« Cung cap cac cap nhat va nang cap cho khach hang khi cé phién
ban phan mém méi.

Dich vu Dich vu Viindoo Saas:
« Tuy moi géi thué bao, khach hang sé dugc tang sé gig ho trg dao
tao tuvong ung.
Dich vu tu’ vén ho tro trién khai:
» Tap huadn chuyén giao cong nghé.
» Tu van trién khai gidi phap.
* Tuy bién tinh ndang theo yéu cau cta doanh nghiép.
Dich vu tw vén, ho tro sau bdn hang:

Viindoo CRM . Cungrcap Eal liéu truc tuyén trén We‘bS|te.
» Tu van, ho trg khach hang qua nhiéu kénh: Live-chat, email, ticket
khach hang...

» Dich vu tu van, ho trg sau ban hang (cam két x(r ly trong 48 gid sau
khi nhan dugc van dé cda khach hang).

« HO trg k§ thuat/stra 16i phat sinh khach hang gap phai trong qua
trinh s&r dung phan mém.
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KET LUAN

M&i phan mém Quan ly quan hé Khach hang - CRM déu c¢6 nhirng uu/nhugc diém riéng. Tuy
thudc vao nhu cau va muc dich s&r dung ma ban c¢é thé lya chon cho doanh nghiép minh phan
mém CRM phu hgp nhat.

Lua chon mot phan mém la mét qua trinh can dugc thuc hién can trong thong qua qua trinh tim
hiéu va danh gia thong tin t&r nhiéu nguén khac nhau. Diéu nay gilp doanh nghiép c6 cai nhin
khach quan va nhanh chéng dua ra quyét dinh phu hgp vdi nhu cau thurc té.

Mot s6 yéu to quan trong can dugc can nhac khi lya chon mot gidi phap phan mém CRM: Diém
dau thuc su ma doanh nghiép ban mudén gidi quyét la gi? S6 lugng tinh nang sé sir dung? Yéu
cau vé giao dién ngudi dung? Chi phi dau tu doanh nghiép san sang bé ra? v.v. Ban can tinh toan
hop ly va can bang gitra tat ca cac yéu té nay dé cé thé lya chon phan mém ké toan téi uu, phu
hop véi nhu cau kinh doanh riéng ctiia ban.

Quan ly quan hé khach hang la mot hoat déng quan trong trong hoat dong kinh doanh cua
doanh nghiép, Viindoo hy vong tai liéu nay sé phan nao gilp ban dua ra dugc lua chon téi uu
cho doanh nghiép minh.

Cerhbj [Tem ki
m Generate Leads  Nhdp TCicBiloo » ENhimthes = o ¥éu thich -
el + B thim djnh + DE xudl * Thanh céng +
= . TooMd N zooMg ] TooMg asom g
Dijeh vis thidt ki eho edng ty Thidt k& ban §n cho khach san i 10 giusmig cha wadng Khankh A Sofa Bonnbke cho cbng 1y Quang
Phgm Trung Draewoo i Huy
@ {
a a Gheé twra midu mdi o
10 ghé don cho cdng ty Gia B Deh vy thigt k& cho chng Ty 0,000 & G i DHeh vy thigt ke che khach 1&
1 10 1 i Quang Huy i 000 . ¢
a @
o 0 : e
o) ﬂ Tur van thi€t ke cho cdng ty Ha DHeh vy thidét ke ch
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