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INTRODUCTION

Viindoo introduces to readers the Quick Start Guide intending to help
businesses in identifying where to start, what to do, and how to
quickly implement the Supply Chain Management in the Viindoo
Business Management software for their businesses.

Depending on the type of business and practical needs, each
business will have its own specific processes. This document
provides instructions on how to quickly set up and implement from
the Purchase, Inventory to Sales and Invoicing management for
businesses using the Viindoo software.

Liabilities
Accounting
Management

Purchase Sales Inventory

Management Management Management

Viindoo hopes that the knowledge and instructions shared in this
Ebook will help businesses to define and be confident in
implementing the Viindoo Software by themselves.
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SYSTEM INSTALLATION

Access the website hittps://viindoo.com/pricin

system for your business.

Lién hé Dang nhap VIE

Dang ky

Hoe m

Viindoo

Biéu phi

The right plan for your needs

Start-up or enterprise, pay for what you need with our plan.
Get in touch, we'll provide the price that fits your budget, you can do it all with Viindoo Solution.

Recommended

Standard

178,200 d

/user/month

One App

FREE

Luxury

226,800 d

/user/month

@ 01 application only @ Unlimited applications @ Unlimited applications

@ Flexible customization with m

[V] Multiple companies

@ unlimited users @ 03 hours of free training

[V] Upload of Custom applications
@ 05 hours of free training

BUY NOW BUY NOW

{ FREE TRIAL l { FREE TRIAL ]

START NOW

of Viindoo to create an official

Click on "Buy Now" to initiate the
official system setup process. You will
be redirected to the payment interface
to the
Alternatively, you can choose "Free
Trial" to input the number of accounts

and select the application to create a

complete transaction.

Start a FREE 15 days trial of
Viindoo now!

unfimited Functions

Asolution for ewery need.

trial system and experience it for 15
days. Viindoo provides businesses

with a free second-level domain.

= e.g: your-company.viindoo.cloud.

= See details at:

Steps to create Viindoo Instance.

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo

Sign up now to start the trial

Yol Hame * Jab Pesitian

Company Size

0 LS £ OF T 8 Chraciars 11 Snguh)

Confirm Password *

& | | weram

| Install demo data

" | I-agree to the Praogr Stotement



https://viindoo.com/pricing
https://viindoo.com/apps/app/15.0/viin_studio
https://viindoo.com/documentation/15.0/applications/getting-started/system-settings/steps-to-create-viindoo-instance.html

After successfully registering,
you will be directed to the
interface to start using the
software.

Viindoo Enterprise
Management
Software

Viindoo Enterprise
Management Software
fle:

b

Note

Due to information security and to avoid having to import data multiple
times, don't forget to:

e Import initial data such as list of products, list of customers/vendors,
opening stocks balance, etc. into the official system.
* For specific business operations, perform them on the trial system before

executing them on the official system to anticipate any risks that may arise
during the software usage.

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo




INSTALL THE RIGHT APPLICATIONS FOR YOUR BUSINESS
OPERATIONS

Depending on the needs and purposes of your business, access the Apps and use

keywords to search for apps to install.

Update Apps List

purchase] ]

Apply Scheduled Upgrades

]
Apps n Apps X Purchasd Q
]
Search Module for: Purchase =
v Search Caregoryfor, Purchase :
: &
s CATEGORIES Sales i Invoicing ] CRM v
. i
All ﬂl zale gement B‘ account v rm :
Installed Leamn More Instalted Leam More Installed Learn More 1
Sales : i '
]
% 1
Serviess Website Foreign Trade, Logistics :
Accounting Gk whsite ‘t‘ viin foreign trade !
Inwentory Installed Leam Mare Learn Mora :
) Purchase '
Manufacturing :
urchase
Website Irventory B < i
stock stalied = === | qyiieooawen | 1 €TTTTT
Mg - Installed Learn More
Installed Leam More arm More
Human Resources
Productivity . Point of Sale - Product Lifecycle
Technical E point_of_sale i J to_mrp_pla
Administration —7 J Learn Mare Leam Mare i Learn Mara
Extra Tools . .
) Quality Marnufacturing
PI’D]ECT @ to_guality mrp
Operations Instatled Learn More Learn Mare Installed Learn More
Version Controls
Email Marketing ® Time Off
mass_mailing hr_holidays
ﬂ SO -
Learn More Leam More I | nstaliec Learn More:
Recruitment = Malntenance
hr_recruitment tr l‘é maintenance
- Installed [T o Installed | aarm Mars Lt [nsialied | aarn Mors =
e —— e eep—— SSlSons e
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I USE VIINDOO ON MOBILES DEVICES

You can easily access the Viindoo instance of your business anytime and from
anywhere with the Viindoo app on your smartphone or other mobile devices such
as a tablet. Viindoo supports apps on both iOS and Android operating systems.

QUANTITY = 1 &

Wz zoER  WER 2022

W42 2022 WaD 2002

Rang phantich  Chitiew (HE) Khia hot

Go to the CH Play app on your Android device or the Apps Store on iPhone, search
for the Viindoo app to install.

Get it on #_  Getiton
> Google Play ' App Store

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo




SYSTEM MANAGEMENT

DECLARE COMPANY INFORMATION

Company information will be used in quotations and invoices that your businesses
send to customers.

To set up this information, navigate to Settings » Users & Companies *
Companies, click on your company and add your business registration

. .
information:
.
Users & Companies
Users
Groups
82 Settings  GenermlSetings  Users & Companies  Tran
Companies
Usgers
Groups OAuth Providers
Companies
OdAuth Providers
............................ » Invite New Users
, Translate: name
H Ent all add
'
English (LS}
' ® A
' 1
|
() :
v
- o
Compaeny Name \
My company (C200) 9
[}
General Information SSHKee . Trmmemmemmmmmmmmmmmnmens
Contact My company {C200) Phone
Address 97 Bach Dang, Phudng Hy Ly Mobile
N Email
Quin Hang Bang
Settings o e
EN
Sty BN TP Hal Phing (VN Parent Company
TP Affiliate Allowed -
Vigtnam Compary Favicon
VAT 02071994665
Company Registry
Currency WND .

To display your company information in another language, you can click on the
icon @ or EN to enter the translated text for each information field.

CREATE AND MANAGE SOFTWARE USERS

Viindoo enterprise management software provides a feature to support
administrators in creating accounts for users according to each role to participate
in performing business operations and granting access rights according to their
roles and access rights.

To create a new account for a system user, you navigate to Settings » Users &
Companies » Users and select Create.

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo 9



- Email Address
) | 4

team_leader@mail.com "

S - Approval Officer

Emod Adorout
L EEEE T T @ team_leader@gmail. com

Fosatasd] Partivir Aporoval Ofioes

dceess Rights okl Device Tolken Freferenpes.  ARiliaie info  Gurh Aoccune Secunty

Mul Comparies
Aoieed CompanEs T ——

DCrfiaLi Company By e any {5 Franciicd)

N

s Type
Lises ypas = Wkl Usin

Fo
Puth
[ ] L
Nrsion Cantrols E ® |Internal User oo
i D = = Qualy
__ Portal Budger
. Public e

From here, you need to add user information, including:

e Name: Add user's full name to facilitate the communication between users on
the software.

* Email address: User account login name.

* Avatar: You click the pencil icon on the image in the right of the screen to add a
new avatar for the user.

* User Type: Use the system default.

On the Access Rights tab, you should keep the default access right that the
software suggested: Administrator in all apps. This will help all users to visualize the
operation and data flow in the system, thereby smoothly and effectively coordinate
with each other.

.
4l

A

B Y
— B~

e
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In case your business is organized by departments, specialized employees and
needs to manage each employee's task, you can refer to Viindoo's access rights

Partition Document Purchase Sales Inventory Accountin
Management Management Management Management 8

User: All
Document

suggestions:

Officer | Admin User Admin Admin User | Admin | Billing @ Admin

Job position

Director

Purchase Management
Purchasing Officer
Sales Management
Sales Person
Warehouse Manager

Warehouse Staff

(<< HON < HOH®)
O|0|0|0|000
000|000 |O
O|0|0|0|0|0
O|0|0|8|0|0|0|O
O|O|0|0|180|0|
O|1Q8|0|0|0|0|0|0O
O[O JCHOHOH®H <
Q O|O|0|0|0|0|O
O|0|0|0|0|00|S

Accountant

Next, you need to set up a default password for each use by pressing Action »
Change Password.

(
Archive

Duplicate

Delete

&5 Settings General Settings Users & Companies

Change Password

Users / Quang Anh Dao Analytic Rules
+ Create #Action  @--------ms-esecssemseosoosiooosooninoes » | Assigned Tasks

Disable two-factor authentication

Send Password Reset Instructions

Send Password Reset Instructions |

0 S¢S 1 |
Assignments - En

Quang Anh Dao .

Email Address
anh

Access Rights ~ Mobile Device Token  Preferences  Account Security

Sales Services

Qalas Administrator Proiast Administrator

Enter the default password for the account. Then, don't forget to ask the user to log
in and change to a personal password (Page 13) for security reasons.

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo 11



I LOG IN AND CONFIGURE PERSONAL ACCOUNT

LOG IN TO VIINDOO SOFTWARE

Log in on web browser

After receiving the account created with your personal email and password, open
the web browser and go to the instance domain created previously.

= e.g: your-company.viindoo.cloud

Add your login information then
press Log in.

et wid mdriEgge o A BLES
i this seaust

asivord

Log in on your phone

Open the Viindoo app to enter the login information,

including:

e Your domain address: Enter the Domain name

created in the [Create a new instance|step. For

example, yourcompany.viindoo.cloud
e Your mail address: Enter the email address of the

user account that was created.

* Password: Enter the corresponding password.

After successful login, you will be redirected to the Mobile view. Here, you can
receive notifications, reply to emails, or do the same thing as in a web browser.

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo 12
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CHANGE PASSWORD

Change new password
To change your password, navigate to My Profile, select Account Security *»

Change Password:

- e a
. 15 (2 (‘ ) Administrator % Viindoo
Documentation
Support N
Shorteuts Old Password
My Profile # Change My Preferences New Password x|
My Viindoo.com a nt
LSt aiess New Password (Confirmation)
Leg out
CEO
? —_— Change Password Cancel
\_ _/
Preferences Apgount Security - 2 J
Password Management
Change password @========--eccceccccccccccceccccecscccceaseeaa- ‘
Two-factor Authentication (D
------------- > Le LY
Developer API Keys @
Mew AP Key
Save Cancel
4 e

Enter the new password and press Change Password to complete.

Reset password
If you forgot your password, follow these steps to reset your account password:

Click Reset Password to follow the instructions:

V| |nd 00 Featuresv  Solutionsv  Servicesv  Community v Pricing \50

Viindoo
Reset Password
Access and manage your instances

from this account.
A
Email
Email
Password
Password
Don't have an account? Reset Password @- - < c - ccccacacacaaaaaaaaan '

G Log in with Google

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo 13



r

The system will send you an email
with instructions to reset your
password. Access your email
account, press Change password,
select a new one and Confirm.

Your Account

Yen Nguyen

I
v
fi
ol |
[ 0]

Dear Yen Nguyen,

A password reset was requested for the Viindoo account linked to this email. You may
change your password by following this link which will remain valid during 24 hours:

Change password

If you do not expect this, you can safely ignore this email.

Thanks,
R bbb @
.
: VN Company
: + 3 | info@company.vnexample.com | http://www.vnexample.com
.
.
.
.
v
Viindoo Home Shop Events Courses Services Pricing Company ¥ Docs + Eu Signin @ English(US) ~ Contact Us

Your Email

I TN W

Your Name

Yen Nguyen

Example@gmail.com

Password

Confirm Password

Confirm

ﬁ

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo




I PREPARE INITIAL DATA

With the Viindoo software, you will have to add the products list, contact
information of customers, vendors, etc. only once. This information will then be
used in any operation and by any departments in the company, from purchase,
and sales to inventory management, accounting, etc.

Initial data to be prepared including:

Inventory opening Customer/Vendor

balance list

PRODUCTS LIST

Products in Viindoo include all the products, services that your business
manufactures, purchases, sells and all the expenses generated from daily
operations (e.g: An office TV, Catering services, Car rental services, etc.). To manage
a product, you need to configure the following information related to a product:

Product Unit of
Products

Categories Measure

Create a product category

Product categories are used to categorize products of your business into different
groups. The product categories feature in Viindoo software is built in the hierarchy
structure to help you plan and manage your products.

To create a product category, navigate to Inventory » Configuration » Product
categories then press Create. Add all the information of a product such as:
Product name, Parent Category, Logistics, and Inventory valuation method.

22 Inventory Overview Operations Products Reporting Configuration - G A Administrator

Product Categories / All / Saleabl

% Discard 171 < >
=Y
&= Product:
Category
Physics books
Parent Category All / Saleable =

Logistics Inventory Valuation
Force Removal Strategy Costing Method Specific Identification v

Inventory Valuation Automated ~

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo 15



Press on the Products button on the top right corner of the interface to view the
products list of a category. Once done, press Save.

Note

To know the meaning and usage of each information field on Viindoo

 Point to each field to read the definition or click @ to view the
corresponding video and usage instructions.

* Fields marked in purple are mandatory. It's necessary to add
information to these fields in order to have a feature work properly.

Create a Unit of Measure (UoM)
Enable Units of Measure feature
Navigate to Inventory » Configuration » Settings to enable the Units of Measure

feature. Now you will see options to choose a unit of measure where applicable (e.g.
stock transfer from view, sales order, purchase order, etc.).

Units of Measure ©
88 Inventory Overview Operations Products Reporting Vietnam Legal Rejile

Settings =» Units Of Measure 4

Discard

2% General Settings Products

i Document = A
Variants @ Units of Measure @

® Product '
= Attributes < Units Of Measure @ ------m-mmmsmmssmosmosomsmonsooes
& CRM

Sales

=0 Helpdesk

Product Packagings @

Create new Units of Measure (UoM)

Navigate to Inventory > Configuration » UoM Categories, select one of the
available categories to edit.

s lnvenlory Overview Operations Products Reporting Vietnam Legal Reports Configuration e of (‘_,"F VN Company :';- Mitchell Admin

Units of Measure Categories Search Settings Q
Warehouse Manz t
£ @ TFilters =GroupBy ek 1-8/8 € >

Warehouses

Unit of Measure Category Uom Locations
Unit Routes
Weight Rules
Operations Types
Working Time P P
: Storage Categories
Length / Distance )m .
: Putaway Rules Units of Measues
Surface
Products q
Volume UoM Categories

Product Categories

(in*)(n oz (U )( gal (Us)) () (m?)
(Ho RNl Cay(s) - Subscription eek(

=ek(s) - Subscriptic Attributes

Subscription

User Subscription (User/Hour ) (IEEIRERP (User/Month ) (User/Year ) Reordering Rules A

Units of Measures

UoM Categories  @e-a---eecemcaccacaacamanaan- !

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo 16



At the Units of Measure tab, click Add a line to start creating a new UoM
according to your needs.

oo > isure A 1.00000 0.01000 1w
4 N
Unit of Measure Unit EN
Category
Name Concatenation

Units of Measure

Unit of Measure Type Ratio Active Rounding Precision
Units Reference Unit of Measure for this category 1.00000 & 0,01000 @
User Bigger than the reference Unit of Measure 1.00000 & 1.00000 W
Dozens Bigger than the reference Unit of Measure 12.00000 & 0.01000
| EN  Smaller than the reference Unit of Measure v 1.00000 [=] 0.01000 ™
oo ® Add aline
A v

= See details at:
e Activate different units of measure

Create a new product

In Viindoo, you can create products in many modules such as Inventory, Sales,
Purchase, Accounting & Finance, etc. but only the admin of those modules can
create products. To create a new product, navigate to the Products menu on these
apps then press Create.

From here, add a picture (if applicable) and comprehensive information about your
product. Also, define whether this product can be purchased or sold. This
information decides the accessibility to the product from the Purchase or Sales app
later on.

Prit Labe's  Update Quanttty  Repleisl

Prodisct Hame

vr Office chair k
« CanbeSold « Canbe Purchased

General wfcrmalion  Purchass  Invemory  Acoaunting

22 Inventory Ovevien  Open

Products Product Typs Sales Fiice
Customer Taxes
------ o2 -
Preduct Calegary

Acoustic Bloe Sereens el | Reference

. |FURM_6666] Barpods

’ Price: 295.00 ¢

On hand; 0.00 Units LN Mana; WUy U =r
Cable Management Box g Eﬁ Car <r Conferenca Chair

S RN_5555] [RENTOE3] 2 Variants
Price: 100.00 & -E Price: 1.00 d ﬁ Price: 33.00 ¢
On hand: 0.00 Units On hand: 0.00 Units On hand: 8,00 Units

- Comer Desk Left Sit N Comer Desk Right Sit b . Customizable Desk s

:L [FURN_1113] [E-COoMBs] J_ '1 5 Variants
Price: 85.00 d Price: 147.00¢ Price: 750,00 ¢
On hand: 0.00 Units On hand: 0.00 Units On hand: 0.00 Units
Desk Combination i Desk Organizer o Desk Pad g

F_ | TFURN_B00] . [FURK_0001] <y |FURn_0002]

Price:; 450,00 g Prce: 5104 Price; 198 4
On hand: 0.00 Units O hand: (.00 Lnits On hand: 0.00 Units

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo 17
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INVENTORY OPENING BALANCE
Inventory opening balance is the quantity of products available at the moment your
business decides to officially use Viindoo in daily operations.

To add the inventory opening balance, navigate to Inventory » Operations »
Inventory Adjustments > Create.

- |r‘|\rentcry Overview Operations Products Reporting Configuration

Inventory Overview Transfers Search.. Q
Replenishment
YFilters =Group By - Favorites 1-26/28 £ >
Inventory Adjustments @-----=====--cecccmcemceieeeeeeeeesseeescsseseaenaa \
Scrap . '
Internal Transfers i Delively Orders
Landed Costs

Stock Stack 1
'

Run Scheduler

Receipt:
Stock

Location * Product Lot/Serial Number.. OnHand Quantity. UoM Counted Quantity  Difference  Scheduled Date.. User
WH¢Stock AMETHYST Dinning Table 3,398.00 Set 3,100.00 29800 12/31/2022 Vi ThEHo.. ‘DHistary EApply X Clear
Returns WH¢Stock Beige Tuffed Sofa Couch 4.00 Unit 12/31/2022 D History @ Set
Stock WH/Steck  B& ban dn Messica -1.00 Units 5.00 6.00 12/31/2022 Vil Thé He 9D Histery EApply X Clear
WHStock  Browny MNightstand 37.00 Units 12/31/2022 D Histary & Set
WH¢Stock CNC Router milling 3018 Pro 002 1.00 Unit 1273172022 D Histary @ Set
I ]

Add the following information:
* Location: The current storage location of this product.
* Product: Select the product of choice to edit the inventory opening balance.

e Counted Quantity: The quantity of products counted at the import opening
balance moment to the system.

Once all the information is added, press Apply to save the inventory data.

CUSTOMERS/VENDORS LIST

Azure Interior
® Services

To create a new customer/vendor

Fremont, Uniled Slates

contact, navigate to Contacts app

azure.lntenorZd@example.com

and press Create. On the contact meomos

form, define whether this contact is = " - -
an Individual or a Company, then add === D::im
the basic information such as name, === <l -~

address, phone number, date of
birth/date of establishment, title, etc.

On the other hand, you can manage other general information, such as:

e Contacts & Addresses: Additional contacts of employees, invoicing address,
shipping address, etc.

* Sales & Purchase: Commercial information of this contact.
Finally, press Save to finish creating a customer/vendor contact.

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo 18






I PURCHASE MANAGEMENT

Manager Purchasing officer

Create a purchase
l agreement

Approve

Purchasing
Approval Process

Create a purchase
order

Contact vendor

Confirm a purchase
order

Purchase Process

Tracking products
delivery

The above diagram describes the general procurement process of a business.
However, this process might vary depending on each business structure and actual
operations. In this eBook, Viindoo will show you how to perform the main steps of
this procurement process, starting from Create a purchase agreement and ending
with Track products delivery.

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo 20



CREATE A PURCHASE AGREEMENT

Viindoo software supports users with 2 popular purchase agreements: Call for
Tender and Blanket Order. You should select the agreement that fits the
procurement process of your business.

Activate the Purchase Agreements feature

You navigate to Purchase » Configuration » Settings. Then, select Purchase
Agreements and press Save.

28 Purchase Orders Products Reporting Configuration

Settings Settings

Vendor Pricelists
Discard

Purchase Agreement Types

£+ General Setlings Orders Products
Product Attributes
Purchase Order Appn
/ Product Categories
‘ Wi Product Units of Measures
- Units of Measure Categories
¥ CRM Purchase Advance Pz i
Bl sale :
E ales Purchase Agreements @ :
. g <€----- !
Purchase B wessic

< Agreement Types

Navigate to Purchase » Configuration » Purchase Agreement Types, you will see
purchase agreement types.

Settings
Vendor Pricelists

Purchase Agreement Types = @------------em-oeoooe- .

Products V

Product ] Purchase Orders Products Reporting Configuration

Produet (
Purchase Agreement Types Search
Units of Me: X YFilters =Group By # Favorites
Units of I
Agreement Type Agreement Selection Type
Call for Tender Select multiple RFQ (non-exclusive)
Blanket Order Select multiple RFQ (non-exclusive)

By default, the software provides 2 Purchase agreement types: Call for Tender and
Blanket Order.

= See details at:
e |Configure Purchase agreement types,

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo 21
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Create a blanket order

The blanket order is used when you sign a long-term contract but submit requests
for quotation to the vendor and receive the products multiple times during the
contract period. The process of a blanket order is shown in the following diagram:

Track the quantity
and close the
blanket order

Create a Quotation for each

blanket order purchase

Navigate to Purchase » Orders » Purchase Agreements > Create to create a
Purchase agreement.

Requests for Quotation

Purchase Orders

Purchase Agreements / Ne

Purchase Agreements

+ Create & Print & Actlon
= - Vendors
Cancel Draft

Reference

New

Purchase Nauyin Thao Nguyén Agreement Deadline 04/26/2023 13:42:04

Agreement Type Blanket Order
——————————— — Delivery Date 04/25/2023
et Gng Ty GO nREn ST

Ordering Date 04/26,/2023

Source Document

Operation Type Kho Tang: Internal Transfers

You fill in the information on this Purchase agreement, including:

e Purchase Representative: You enter the purchasing employee, the system
automatically fills in the name of the creator of the Purchase agreements here.

e Agreement Type: You select Blanket Order.
e Vendor: Fill in vendor information.

After agreeing on the purchase agreement with the vendor, you fill in the
information on the Purchase agreement, then press Confirm.

e i@l New Quotation

& Purchase Orders Products Reporting Configuration

Purchase Agreements / Ne

E + Create & Print 2 Actlon
[ ]
Confirm Cancel et

Reference

New

Purchase Nguy2n Thao Nguyén Agreement Deadline 04/26/2023 12:42:04
Representative

Agreement Type Blanket Order

Ordering Date 04426/2023

Delivery Date 0442572023
Vendor Ching ty C6 phBn 5T

Source Document

Operation Type [he Tang: Internal Transfers
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From the Blanket order, you can create multiple Requests for quotation at different
times and quantities. You click New Quotation to create a new Request for
guotation.

Product information is automatically obtained from the Blanket order, you can
adjust the number of products in the detail lines of each Request for quotation.
Then you contact the vendor to confirm the Request for quotation.

You may see Requests for quotation or Purchase orders attached to the Purchase
agreement.

- Purchase Orders Products Reporting Configuration

Purchase Agreements / |

m + Create = Print & Action
New Quotation Cancel ; Ongoing

2
Reference R FQ S;Ofde I's

Purchase Nguyén Thao Nguyén Agreement Deadline 04/26/2023 13:42:04
Representative

Ordering Date 04/26/2023
Agreement Type Blanket Order

Delivery Date 04/29/2023
Vendor Céng ty Co phan 5T

Source Document

Operation Type Kho Téng: Internal Transfers

When the validity period has expired and the vendor has delivered the full amount
of the Blanket order, you press Close to complete.

H Purchase Orders Products Reporting Configuration

Purchase Agreements / BO00001

+ Create & Print & Action

New Quotai C|05e el Closed
i - ‘ v

2
A
RFQs/Orders !
Reference
Purchase Nguyén Thao Nguyén Agreement Deadline 04/26/2023 13:42:04
Representative
Ordering Date 04/26/2023
Agreement Type Blanket Order
Delivery Date 04/29/2023
Vendor Cong ty Ca phan 5T
Source Document
Operation Type Kho Téng: Internal Transfers
Products
Product Custom Description Quantity Ordered Quantities UoM Unit Price
Ban &n AMETHYST 4.00 0.00 BS 400,000,000.00
Ban &n AMETHYST 2.00 0.00 Bo 250,000,000.00 W&
Add a line
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Create a call for tender

When businesses want to refer prices from many different vendors to choose the
vendor with the reasonable price, they can use the Call for tender feature. The call
for tender process is shown in the diagram below:

Create a call Create quotation Close the call

Bid selection
for tender of vendors for tender

Navigate to Purchase > Orders » Purchase Agreements *» Create, select

é Requests for Quotation
Purchase Agreements / TEO0! Purchase Agreements
% Discard Vendors
0
=i |
Reference
Purchase Ngiyén Thio Nauyén [# Agreement Deadline
Agreement Type Call for Tender S
Delivery Date R AT r)
|
Source Document
Operation Type lho Ting: Receipis

When the information of the purchase agreements is filled in, press Confirm.

L@l New Quotation

22 Purchase Orders  Products  Reporting  Configuration

Purchase Agreements / New

E =+ Create & Print @ Action
[
Reference
New
Purchase Nguyén Thao Nguyén Agreement Deadline 10/08/2022 11:36:30
Representative
Ordering Date 10/08/2022
Agreement Type Call for Tender
X Delivery Date 11/08/2022
Vendor

Source Document

Operation Type Kho Téng: Receipls

Create requests for quotation and send them to different vendors by pressing New
Quotation:

The product information on the Purchase agreements will be automatically filled in
the Request for quotation. You will fill in the appropriate tender vendor
information. You can see the number of Requests for quotation or Purchase orders
attached to this Call for tender.
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828 Purchase  oOrders Products  Reporting  Configuration

Purchase Agreements / TEODDOS

ra=18 + Create & Print & Action
New Quotation | Validate [eEllel] Confirmed

2
RFQs/Orders
v pr—

Reference
Purchase Nguyén Thao Nguyén Agreement Deadline 10/08/2022 11:36:30
Representative .

Ordering Date 10/08/2022
Agreement Type Call for Tender

Delivery Date 11/08/2022
Vendor

Source Document

Operation Type Kho Tong: Receipts

After selecting the appropriate vendors, you choose Validate to move to the Bid

Selection state.

B2 Purchase Orders  Products Reporting  Configuration

Purchase Agreements / TEOOOO3

=+ Create & Print # Action

New Quotat Confirm | Bid Selection
®

Then cancel the other requests for quotation to close the Bidding.

228 Purchase Orders Products  Reporting Configuration

Purchase Agreements / BO00001 / Request for Quotations / PO0039

=+ Create & Print £ Action
Send by Email | Print RFQ [ROSTILels Close RFQ

You press Close to end the Bidding.

28 Purchase Orders Products  Reporting Configuration

Purchase Agreements / BO0000T

+ Create af

| New Quotation Déng Drafe ™ gngoing " Closed "

2
RFQs/Ord...

Reference

BOO00001
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CREATE A PURCHASE ORDER

To manage the requests of quotation that you send to the vendors, navigate to the
Purchase app » Orders » Requests for Quotation and press Create.

Or navigate to the Purchase app » Orders » Purchase Orders and press Create in
case you have confirmed the order with the vendor and no longer need to receive
quotations.

Requests for Quotation Purchase Orders

2= Purchase Orders Products Reporting Configuration #* o' ¢ P Dao Quang Anh (hdrhveouxugk)

Req uests for Qui  Requests for Quotation search Q,
Purchase Orders z - 2

3 YFilters =GroupBy # Favorites 1-41/41 € ) = B = |u o]

Purchase Agreements

Vendors

Al REGS Avg Order Value (d) 29242 2793554 Purchased Last 7 Days {d) od

Lead Time to Purchase -297:96 Days RFQs Sent Last 7 Days ]

My RFQs

On the Requests for Quotation or Purchase Orders view, add the following
information:

22 Purchase

Requests for Quotation / PO

m + Create & Print o Action W % ¥

C e S W Confim Order Cancsl RFQ

Reguest for Quotat ion
e ™
Request for Quotation
Vendor Cong ty ndi that Thang Lo Order Deadline 04/18/2023 14:25.07
Vendor Reference Receipt Date 11/08/2022 07:00:00  99% On-Tirme Delivery
Purchase Agreement TEODDOD3 | Ask confirmation
Deliver To iKho Tang: Receipts
. W

e Vendor: Select a vendor from an existing list or you can create a new one.

e Order Deadline: The day you close the request and stop receiving the
vendor’s quotation.

* Receipt Date: The delivery date promised by the vendor. This date is used to
determine the estimated arrival time.

At the Products tab, add information related to the product you want to purchase
as follows:

' N\

Products Other Information

# Product Description Quantity LoM Unit Price  Taxes Subtotal
10 Mdy tién FGTOO0T Pro Mgy tién FGTOD1 Pro 1.00 Chigc 25,000,000.00 (Deductible VAT 10%) 250000000 @
10 Ba&n &n AMETHYST Ban dn AMETHYST 200 I BG 18,000,000.00 { Deductible VAT 10% ) 36,000,000 0 &

Addaproduct  Add a section  Adda note

Untaxed Amount: 61,000,000 d
VAT 10%: 6,100,000 d
Total: 67,100,000
. A
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Press Add a product and fill in the information related to the product you want to
buy as follows:
e Product: Select a product from an existing list or create a new one.

e Quantity: Enter the quantity you want to order.

* Unit Price: The unit price of the product. Leave empty for orders that require
vendor quotations.

e Taxes: Select the tax rate applying to the product.
At the Other Information tab, pay attention to the following information:

Products Other Information

Purchase @ Administrator ' PaymentTerms Immediate Payment &
Representative
Fiscal Postition
Source Document TEDDOO3
Incoterm EX WORKS [

e Purchase Representative: The user who created this request for quotation will
be displayed by default but you can select another person in charge.

e Payment Terms: Select the payment term that applies to the purchase order.
Press Save to save the information.

CONTACT VENDOR

P re S S P ri n t > Re q u est fo r 22 Purchase Orders Products Reporting Configuration

Quotation to print out the request | feauesis forQuotation / Fo0ee
. . <+ Create & Print  Action
for quotation in PDF format and BT oo e oo ——
send it to the vendor. [ Request for Quotation ]
Request for Quotation
Or use the suggested sending via | i FO0041 J
email to the vendor feature by
pressing Send by Email.
(1'- Soan email ’:
Reclplents F.mlr:we.rs: of the document and
Subject Cénq 1‘,1 P:.Iol .Ihﬁ't KA;I-OTA Dcrn hanlg [Mé PI[JODM;

Year Cong ty ndi thét Théng Lo

Here Is in attachment a request tor quatatton POODMT from Cong Ty Mol that KANOTA.
an
— pu rChase DrdEFS IF you have any questions, plasse do not hesitale 10 contact us

- Best regards,
Requests for Quotation . e
® Pa=:@ + Create
RFO_POOO4T.pdf Use template Purchase Order; Send RFQ =
A v
Send by Emall %, Attach & file
ol
Request for Quotation
P00041 m Cancel B Save as new template
Pk . )
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The Request for Quotation in PDF format will be automatically attached to the
email, edit the email content if necessary and press Send. Once done, the Request
for Quotation status will be changed to RFQ Sent.

e > RFQ Sent

22 Purchase Orders Products Reporting Configuration x =’ ¢ B Dao Quang Anh (hdrhvcouxugk)

Requests for Quotation /

'
"""" ® + Create & Print @ Action 2/41 £ %
Re-Send by Email  Print RFQ  Cancel RFQ Sent

CONFIRM A PURCHASE ORDER

. . . Purchase Order
After evaluating and agreeing with ... >
the price offered by the vendor, s o 1
. * Requests for Quotation / 0041 o Receipt
you press Confirm Order to | pg=g ..
Confirm the purchase Order. sendPObyEmell Confirm Receipt Date  Create 8ill  Cancel  Lock
. P00041

PAYMENT

= See details at:
e Account Payables.

TRACKING PRODUCTS DELIVERY

Viindoo allows the procurement officer to view the received quantity of products on
each purchase order, in the Received column:

On the other hand, if you are granted access to the Inventory app, you can track the
delivery of the product right from the purchase order view by clicking on the
Receipt button:

#  Product Dasecrigtion Quanﬂty Received oM UnitPrice Taxee Subast =

00
100.00 e 100.00 |gg m

1,150.00  |da 115000 " AT Rgichirls v 15600000 8 B
640.00 |éw 640.00

Untaxed Amoont 107,600,000 &
101ROO0G @

TTTT 111,760,000 4
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I SALES MANAGEMENT

Sales Manager Sales Person

Create Pricelists for
customers

Quoting and closing
orders with
customers

Record payment

Track the delivery
and issue invoice

CREATE PRICELISTS FOR CUSTOMERS

Activate the Pricelists feature

Navigate to the Sales app » Configuration » Settings. Go to the Pricing section and
activate the Pricelists feature. Enable the Multiple prices per product option to
set up pricelists using basic formulas. Press Save to finish.

22 Sales Orders  Tolnvoice  Products Reporting  Configuration

Settings

EVCHE  Discard

Product Catalog

Variants @
Sell variants of a product using attributes (size, color, etc.)

= Attributes ;

' N

Pricelists @

(_) Multiple prices per product

= Advanced price rules
(discounts, formulas)

= Pricelists
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Create a pricelist for each customer

Navigate to Sales » Products > Pricelists. Press Create to create a new pricelist.

88 Sales Orders  Tolnvoice Products Reporting  Configuration

Pricelists SIEE A
Product Variants

= Pricelists

Promotion Programs | @----------ommmmmmnnnnne. .

________________ >
Coupon Programs
( Product Function )
Price Rules  Configuration
Applicable On Min. Quantity  Price Start Date End Date <-- o
All Products 0.00 15.0 % discount 09/08/2022 07:00:00 12/31/2022 23:55.00 ]
Category: All / Deliveries 12.00 0.00¢ 04/19/2023 00:10:00 05/28/2023 09:10:00 ]
Product: Ban coffes 500 0.00g 04/19/2023 09:10:00 04/28/2023 09:10:00
\_Add a line )

On the Price Rules tab, press Add a line and add the following information:
* Products: Select the products that this pricelist will be applied to.

* Min. Quantity: The minimum sales quantity that needs to be reached in order
to apply the price configured in the Price column.

* Price: Set up the sales price for the product.

e Start Date/End Date: The applicable period of this pricelist. If left empty, the
pricelist can be used anytime.

After adding all the important information, press Save.

To apply a pricelist to a specific customer or a group of customers, navigate to
Sales » Orders » Customers, and select the partner you want to apply this pricelist
to. On the Sales & Purchase tab, select the pricelist you've just created.

C Bl Bire Huy
Creste S00045

Custormer Bl Bie Huy Expiration
"_E'f 3,58 6-8 Doan Vin B, Fhudng 09 Ouotation Dats 09/14/022 162555
Guan 4
Contacts & Addresses Sales &/ Hd Chi Minh Pricalist Public Pricelist (WND)
TP Ha Chi Minh Vietnem © payrren Terms
Involce Address Bl Bl Huy
Seies Delivery Address Bl 13t Hury f
3
Salespesson Payment Terms '
Sales Team Wishsite Recsipt Reminder
Pricelist Public Pricelist (VND) | o el '
Paint Of Sale Fiscal Inforrmation
Barcoda Fiscal Pasition
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With the above configuration, this pricelist will be automatically applied when you
create a quotation for this customer.

|f you want to select another ‘Pricelist Public Pricelist (VND)

pricelist, press Edit, select the Benelux (VND)
desired one then follow the e

B&ng gia nigm v&t (USD)
instructions of the system, the Default USD pricslist (USD)
Giang sinh (VND)

product prices will be updated
according to the selected pricelist.

Viindoo also provides tools to set up Pricelists with more complicated rules and formulas

= See details at:
* Guide to set up pricelists with advanced price rules,

QUOTING AND CLOSING ORDERS WITH CUSTOMERS

Create a new quotation
Navigate to Sales » Orders » Quotations. Press Create.

B2 Sales Orders  Tolmolce  Products  Reparing  Configuration

Mumber  Customars Date Customes Salesperson Maut Activity

'
'
'
'
' s
'
'
: S00083
-0
Customer MocMien Company - [4* Expiration 07/20/2023
Involce Address Mochien Company - L__)." Pricellst Public Pricelist (VD)
L&

Delivery Address MocMien Company - [ Payment Terms 15 Days

Sales

On the quotation, add the necessary information before sending it to the customer:
e Customer: Select an existing customer or create a new one.
* Expiration: The day this quotation expires.
* Pricelist: The pricelist applied to this customer.

* Payment Terms: Select the payment term for this quotation/sales order to track
this customer's payments.

= See details at:
e How to create a new contact in Viindoo.

e UActivate Terms and Conditions in Sales.
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Order Lines tab:

Order Lines Optional Products Other Info Customer Signature )
Product Description Quantity UoM Unit Price  Taxes Disc.% Subtotal i
Giudng boc ni Giudng boc ni 2.00 | Chige 45000,000.00 (Vs 0.00 90000000d @

B¢ sofa ni phong khach B sofa ni phang khach 2.00 |#a Bo 90,000,000.00 (Vva 0.00 1800000004 &
B& ban dn Rosa (kém héc d€ rugu)  BO ban &n Rosa (kém hac dé rugu) 2.00 e Bd 30,000,000.00 (Va 0.00 60,000000d &
Gh& doc sach boc da Ghé doc sach boc da 2.00 |d Chiéc  4,500,000.00 (Va 0.00 9,000,000d &
Gitréng am twéang Navi Giwrémg &m turémg Navi 3.00 e Units  26,000,000.00 (Va 000 780000004 @
[Delivery_007] Free delivery charges  Mien phi giao hang 1.00 Units 0.00 (va 0.00 od @
Mié&n phi giao hang
L Add a product  Add a seclion Add a note J

Press Add a product to select a product and fill in the other information such as
Quantity, Unit Price, Taxes, and Discount (if applicable). The total Untaxed Amount,
VAT, and final total Total of this order.

After filling in all the information, press Save to complete the quotation.

Confirming a sales order

You can send the quotation to your customer by pressing Send by Email, editing
the email content if needed, then clicking Send. The PDF version of the quotation
will be automatically attached to this email.

Sales Orders / i n Carr "
N o (1788 <
Croaic mvoice [EERT] Eales e
Recipiens Folowess of the document and
Customes
Invoios Address
Duiwvary Addraas
rderLines it
et i
Use termplate Sales Order: Cardinmation Email ry
Pl i AMETHYE S0048 . Al Diter pmppration vyt~ pInog B
o i v
Bl b an Resa ) i B
% Attach a file
; ‘
| | .
ormationg
Terms & Cendstions: Hiina NP1 B EaE KInota VINCGG SCeIeAnE Amourn Defore Discoumt 62,500 000 4
Urtaned Amount: 51,750,000 4

After receiving the customer feedback, you might encounter one of the following
situations:
e The customer doesn’t agree with your quotation: Press Edit to adjust the
guotation according to the agreement with your customer or press Cancel to
cancel this sales order.

e The customer agreed with your quotation: Press Confirm to confirm the
quotation. This quotation will become a Sales order.

== Sales Orders  Tolnvoice  Products  Reporting  Configuration & A’ ¢ B Dao Quang Anh (hdrhveousugk)

Sales Orders /

LA + Create = Print # Action /38 € 2
Send & Recovery Email el TG R UL Quotation 3

r Customer 1 - 1
@ Fraview B ey & oices
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Applying discounts to a sales order

In many situations, as a business, you might want to give discounts to your
customers. You can easily do that by navigating to the Sales app » Configuration »
Settings. Go to the Pricing section to activate the Discounts feature:

22 Sales Orders To Invoice Products Reporting Configuration
Settings
¢ Bl Discard
Product Catalog
[l Ioxi =Y

Discounts

Grant discounts on sales order lines

Sales

Press Save to finish.

Once the feature is activated, the Disc.% column is displayed on each sales order
which allows you to set up a discount for each product on the sales order:

Quatations / S000B2 - MacMien Company's opportunity
m % Digcard 176 £ >
Send by Ernall IETTTRINECE] Quotation ifufion S ale
Customer MacMien Corgany ~ [ Expiration
Invoice Address Mochien Company = [ Quotation Date e/ 192023 08:5311
Defivery Address MocMien Corrgany - [ Pricalist Public: Pricelist (VD)
Payment Terns
OrderLines:  Optional Products Other Info Customer Signature
Product Description Cruantity Lok Unit Price Taxes Disc.% Subiotal ¥
= B AN AMETHYST B4 ban 0 Amethyst 100 e B 27, 500,000.00 (Ve ) 10.00 247500000 B
% B ban &n Rpsa (kém hic de ruou) BG ban &n Rosa (kém hoc d& nrou) 100 W BS 10.00

Add a product  Add asection  Add & note o I e Disc. (0/0)
o 10,00 N —

)4
=y e

L] |*.

AR,

[}
y

B

. AL A o b
¥ 1{ “ 1 | £
L] Sp—— % - ) - r1
. s . 4 - E - T W "‘-
. ™ - . R \ \L
4 - _. i X : oy b
N - [ ' | 1 d F -
- E = B L i - : . 5 % s
1 - 3 - i [ . . b 5 % &
N 1 4 - L . 'h.l_ ko - \-\‘. N --"
- e [ - Y S
4 g f rFe &

b L

.
j

Ll

L 4

Py sl 2R
- (¥ j e 1
w

!f- . r' IL
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RECORD PAYMENT

= See details at:
* Record customer payment from Sales order.

TRACK THE DELIVERY AND ISSUE INVOICE

Track the delivery

From the sales order view, you can track the delivered quantity of the product at

the Delivered column;

88 Sales Onders  Tolwoice  Products  Reporting  Configurstion

F Ay
Quotations / ﬂ

S S [ | Delivery
Serd by Ernail  Cancel Sahes Order
A
.
Qe C I ® ‘
Customer Order Date 04/19/2023 13.471.40
Invoice Address Pricelist Pubiic Pricefist (VNI
Dadivery Addres: Payment Terms
Order Lines Oither Infp Customer Signature
2,00
Product Description Cuartity Delivered Involced  LioM Unit Prica  Taxas Dise.% Subtotal
Banan AMETHYST B ban an Amathyst 1.00 1.00 0.00 B 27.500000.00 (Vakie Addzd Tax (VAT) 305 1000 2ATS0000 4 =
B4 ban &n Rosa (kém hoc 08 o) Bo bén &n Rosa (kém hic d& rrou) 1.00 1.00 D00 BY 10.00 270000009 &
Addaprodust  Addasection  Add & note ’

' Delivered .
e w

Or you can click on the Delivery button to see the delivery status, this helps you to

be proactive in tracking orders and supporting your customer.

In order to see the delivery orders, your employees must have access right to the

Inventory app.

Tracking invoicing status

From the sales order view, you can also see the invoiced quantity of a product in

the Invoiced column:

r
e > Invoiced ]
) 5 .
Crder Lines Other Info Customer Signature i 2,00
[ ]
Product Description Quantity Delivared Invoiced  UaM Unit Price  Taxes Disc.% Subtotal x
Ban dn AMETHYST Bé ban &n Amethyst 1.00 1.00 2,00'0 Bd 27,502,001.00 (Value Added Tax (WAT) 10%) 10,00 24750,000d W
B ban &n Rosa (kém hic dé rugu) Bé ban 4n Rosa (kém hic d8 nrou) 1.00 1.00 1.00 BS 30,000,000.00 (Value Added Tax (VAT) 1 J 10.00 27,000,000 W
Add @ product  Add a section  Add a note
\ J
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I INVENTORY MANAGEMENT

Warehouse keeper Warehouse staff

Process incoming
products

Deliver products

Inventory report

Inventory adjustment
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PROCESS INCOMING PRODUCTS
Receive products in one order

Step 1: Access the Inventory app, at the Overview interface, go to Receipts then
press To Process to check and confirm the warehouse transfers.

2= Inventory

Inventory Overview Seareh Q
¥ Fitters =Group By & Favorites B € >
Receipts i Internal Transfers i Delivery Orders i Retumns
m 1Lat 1 Waiting
22 Late
------ >
Sdn xudt H | PoS Orders i Resupply Subcontractor H Phan bé Tai san
L 2 1 Lat
/
Inventory
22 |nventory
Inventary Overview / iy : ts P San Francisco: Receiptsx|ﬂ'séeady % | Search.. a
(— ES TFilters =Group By % Favorites 151 € d = 12 M o9
Reference Contact Scheduled Dete Source Document Status i
I @ %4 WH/IN/D000 Vendor A Today POOOOT Ready ®----;
N J
. . . . . —
Step 2: Click on the warehouse receipt. From here, press Edit and click on the i=icon
. . .
to record the received quantity. Then press Confirm.
() )
- .
A= + Create
........................ »
Check Availability | Validate
\ _/
- |I‘I\|'EI’1[UF)I’ Overview Operations *roducts tepo Configuration 3 e D Dao Quang Anh
0
in\intory Overview / Kho Téng: Receipts / WH/OU
+ Create &Print # Actlon /e0 €y T\
e T LI ISR Gl  Set quantities Print PrintLabels  Unreserve  Scrap Unlock | Cancel Ready
(= 1 IE
o WH/0OUT/00012
Delivery Address Pham Thi Tham Scheduled Date 09/13/2022 15:22:33
Attached Docs Deadline 0571342022 15:22:33
Source Location WH/Staek Product Availability Mot Available P H
Source Document 500016
Return Reasons
Detailed Operations Operations Additional Info Note
Product From Lot/Sarial Nurmber Resarvad Done  Unit of Measure L
King size lumpy-wooden bed WH/Stock 1.00 0.00 Units o)
Giraffe bookshelf WH/ Stock 1.00 0.00 Peices o
- J
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Step 3: At the inventory receipt transfer, press Confirm to complete. After confirming
the received quantity, this information will be updated on the Inventory Report.

Detailed Operations

Product Ban lam vige dm fuing

Quantity Done 0.00
To & Done  Unit of Measure

WH/Stock 0.00 Chigc

Add a fine

Confirm Discard

Product Packaging Demand Done Unit of Measure

Blue sofa 100 0.00 Peices = i

Receive products in multiple orders

When the vendor delivers your order in various deliveries, proceed the similar steps
as when you receive goods all at once. However, in step 3, after confirming the
inventory receipt transfer, a pop-up window will be displayed, click Create
Backorder to generate the transfer slip for the rest of your products.

Create Backorder?

You have processed less preducts than the initial demand.

Create Backorder No Backorder Cancel
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DELIVER PRODUCTS
Delivery all products in one order

Step 1: Access the Inventory application, at the Overview interface, go to Delivery
Orders then click To Process to check and confirm the warehouse delivery orders.

Configuration

'
:
: Inventory Overview Search.. c
'
'
' T Filters =Group By o Favorites 1-28/28 € »
¢

Recelpts i Internal Transfers i Delivery Orders

Stack Stock Stack

Inventory

Delivery Orders
Stock ™~

22 To Process 2 Waiting
24 | ate

Step 2: Click on the delivery order. Then, press Edit, at the Detailed Operations
tab, and add the number of delivered quantities. Then press Save » Confirm.

- Inventory Overview Operations Products Reporting Configuration 1 A Administrator

Inventory Overview / San Francisco: Delivery Orders

ESOLLT00001 PAN@ + Create
LEUCE % Discard § B | & ¥
Setquantities  Print  Print Labels  Unreserve  Scrfp Ehock A\Fallablllty Validate Waiting  Ready
v
A

@0

Journal Entrie...

2 WH/OUT/00001 T —— ;

Delivery Address @  Customer A [4' Scheduled Date 02/16/2023 13:21:09 é v
Attached Docs Deadline 02/16/2023 13:21:09 i
Source Location WH/Stack Product Availability Available

Source Document S00001 ‘

Detailed Operations Operations additional Info Mote

Product From Reserved Done P
Sample product WH/Stock 3.00 300 B
S ——— e e (e e~
Add a line
- J
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Delivery products in multiple orders

When you deliver your order in multiple deliveries, proceed the similar steps as
when you deliver products all at once. However, in step 2, after confirming the
inventory delivery order, a pop-up window will be displayed, click Create
Backorder to generate the transfer slip for the rest of your products.

Create Backorder?

You have processed less products than the initial demand.

Create Backorder No Backorder Cancel

INVENTORY ADJUSTMENT

When doing the inventory adjustment, go to Inventory > Operations > Inventory

Adjustments, and add the actual quantity in the Counted Quantity column, the

Difference amount will be automatically calculated.

Click Apply to complete the inventory adjustment. = History. EApply
‘D History @ Set \

D B |
‘D History @ Set

Transfers
Replenishment D Hi
D History @ Set
Inventory Adjustments L J
Scrap
2= Inventory  Overview  Cperations
Landed Costs
Inventory Adjustments search... ' Q
Run Scheduler 5
Create JF3 vFilters =GroupBy & Favorites 1-44/44 € >
Location * Product Lot/Serial Number On Hand Quantity  UeM Counted Quantity Difference  Scheduled Date Usar ® H
T WH/Slock  AMETHYST Dinning Table 3398.00 Set 3,100.00 -298.00 12/31/2022 VOTheé Hodn  ‘DHistory EApply X Clear
WH/Stock  Beige Tuffed Sofa Couch -4.00 Unit 12/31/2022 DHistory & Set
WH/Stock B ban an Messico -1.00 Units 5.00 6.00 127312022 VaThéHoan  DHistory EApply % Clear
1 WH/Slock  Browny Mightstand 37.00 Unitg 12/31/2022 D History & Set
WH/Stock  CNC Router milling 3018 Pro 002 1.00 Unit 12/31/2022 D History @ Set
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I LIABILITIES ACCOUNTING MANAGEMENT

CREATE AND ISSUE INVOICES

Customer invoices

Depending on your business requirements and actual operations, you can:

e /ssue E-invoices: If your business wishes to integrate with an E-invoice provider
supported by Viindoo to issue e-invoices right from the Viindoo software.

e [ssue internal invoices on Viindoo software: If you only want to monitor internal
liabilities on the system or use another platform to issue E-invoices. Refer to the
instructions in the |Create customer invoiced article.

Integrate E-Invoice service

Declare E-Invoice

Enable E-Invoice service service information

Configure information
on Customer Invoice
Journal

E-Invoice general
settings

Step 1: Enable E-invoice service

To use an E-Invoice service, navigate to Invoicing » Configuration » E-Invoice »
E-Invoice Services:

From here, you will see a list of E-Invoice services supported by Viindoo, including
S-Invoice and VN-Invoice (2 versions), click Install to use the desired one.
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Customers Vendors Reporting Configuration

&8 [nvoicing

E-Invoice Services Search
:

S-Invoice API v1

Integrate Viettel's S-Invoice service 10 issue electronic invoices. This c i
service uses APl version 1, supporting invoicing according to both Circular
32/2011/TT-BTC and Circular 78/2021/TT-BTC.
Sandbox
VN-Invoice API v1 &
Integrate VN-Invoice service of VNPT to issue electronic invoices. This ﬂ‘_‘?
service uses APl version 1, supporting invoicing according to Circular
32/2001/TT-BTC.

Install

(

TFilters =GroupBy # Favorites

A Administrator

Q

1-4/4 £ ) n =

S-Invoice API v2

Integrate Viettel's S-Invoice service (o issue electronic invoices. This e iy
service uses APl version 1, supporting invoicing according to both Circular
32/20011/TT-BTC and Circular 78/2021/TT-BTC. This version is integrated
with some more security features than version 1
Sandbox
VN-Invoice API v2 "
Integrate VN-Invoice service of YNPT to Issue electronic invoices. This s y_r/r
service uses API version 2, supporting invoicing according to Circular
78/2021/TT-BTC.

Install

Select the Production mode, add the service information for the AP/ URL, Username,
and Password fields. This information will be provided either by S-Invoice or

VN-Invoice when you register with any of them.

Provider

Mode Sandbox

* Production

Viettel S-Invoice

> o

-
- EN
S-Invoice API v2
elnvui_u;e_
Provider Viettel S-nvoice v
Mode Sandbox v
* Production
Company VN Company
Start Date
Configuration S-lnvaice Bank Settings
API Version APl v2 5 Username
API URL Password
/

(

Step 2: Declare E-Invoice service information

To declare information such as Serial, Templates, and Types, navigate to Invoicing »

Configuration » E-Invoices
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E-Invoice Serial

s E-Invoice Templates

i lems

E-Invoice Types

Mumber G s R ey /
NV Z0Z2/ 00005 Deca Andict sz 120 . ) 1004 - \mm M:-: \ 4
7 1 1 od o G Dt '
; |
Declare E-Invoice Types
Viindoo provides 06 types of E-Invoices available. In addition, you
can click Create to add a suitable one for your business.
- |]"t\."0ic'||"|g Customers Vendors Reporting Configuration ) A Administrator
E-Invoice Templates Search Q
YFilters =GroupBy % Favorites 1141 € ¥
Name E-Invoice Type Description nun -i
016TKT0/001 016TKT Value Added Tax Invaice

........................................................................................................................

Declare E-Invoice Templates

Viindoo has the 01GTKT0/001 template available by default. To
use another template, click Create to add the template that the
company registers with the tax authority.

== |nv0icing Customers Vendors Reporting Configuration

/"~ E-Invoice Types Bearch Q
Trilters =Group By & Favorites 16/6 £ 2
"~ Code Description
DIGTKT Value Added Tax Invoice
'
[EETEETET] . 02GTTT Sales Invoice
'
D3XKNB Delivery note cum internal freight
DAHGDL Delivery note sent to sales agents
DEHDXK Exparting Invoice
OTKPTO Sales Involea (for organizations and Individuals in the tariff area)

...................................................................................................................

Declare E-Invoice Serial

Add the E-Invoice serial number that your business has

registered with the tax authority.

H Invoil_‘,'ing Customers Yendors Reporting Configuration A Administrator

E-Invaice Serial / CADD23 =~

Gl X Discard @ 141 < 2

4 ......
Serial CADD23 E-involce Service S-Invoice AP v2 -
Description EN E-Invoice Template D1GTKTO/001 cr
Deprecated (O ] E-lnvoice Type 01GTKT

C J
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Step 3: E-Invoice general settings

B Settings General Setings Users & Companies  Tronsktions  Gamification Tooks Tochnical T oer &% yNCompary (35 Mizchell Admin (ripgpqkaid)

Ednvoice Settings

Edrvoice Service Allto |5508

AP Version You should check the wersion of your esnvoice

service before choosing versions here

Sanvoice APLvE -

4 .....................
= Lack Lagal Mumber Fl  lasue Eadler bvalea First
Settings
Attach Invoice Converted Version Attach Imvorce Repensentation Viarsion
Customer Payments
Invaica Online Paymant QR Godes [}
R Vendor Bills
E-Invoice Settings
E-Invoice Service Auto Issue
API Version You should check the version of your e-invoice
service before choosing versions here
: )
S-Invoice API v2 -
Lock Legal Number Issue Earlier Invoice First
‘ ......................
Attach Invoice Converted Version Attach Invoice Repensentation Version
. J

Go to Settings and navigate to the E-Invoice Settings area.
* E-Invoice Service: Select the applicable version.
* Enable features according to your needs, such as:
o Auto Issue;
o Lock Legal Number;
o |ssue Earlier Invoice First;
o Attach Invoice Converted Version;

o Attach Invoice Representation Version.
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Step 4: Configure information on Customer Invoice Journal

Navigate to Invoicing » Configuration » Journal, select the Customer Invoice
journal. In the E-Invoice Integration tab, you add the information for the issue of
E-Invoices.

22 Invoicing Customers Vendors  Reporting  Configuration ® C A Administrator

Journals / Custamer Invoice

X Discard @ /8 £ ¥
Journal Entries Advanced Settings E-Invoice Integration
E-Invcice
E-Invoice Disabled [ E-invaice item name
new line replacement
Auto Issue b
Ednvolce item name 300
E-Invoice Item Invoice Line Description v Himit
Disable Send E-Invoice
PDF by email
E-involce Send Display Version ~
Mall/Portal option
E-Invoice Serial K22THS =
E-Invoice Template 1/100 C}J'
E-Invoice Type 01GTKT [ e

E-Invoice Serial K22THS E’;‘
E-Invoice Template 1/100 [:)_,"
E-Invoice Type 01GTKT “

e E-Invoice Serial: The serial that your business registered with the tax authority
declared.

e E-Invoice Template: The invoice template that your business registered with the
tax authority declared.

* E-Invoice Type: The invoice type registered and declared in the previous step.

Issue E-Invoice

Send E-Invoice to
Issue E-Invoice the registered Tax
authority

Create customer Confirm the
invoices draft invoice

Send E-Invoice Reconcliliation Download
to customers after payment E-Invoice

= See details at:
e [ssue e-invoice by integrating Viindoo with Viettel's S-Invoice service,
o |ssue e-invoice by integrating Viindoo with VN-Invoice service.
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Vendor Bills

Create Vendor Bills

Similar to the customer invoices, you also have 02 methods to create vendor bills:
create directly from a purchase order or navigate to Invoicing » Vendors * Bills,

click Create.

== Accounting Dashboard Customers Vendors Accounting Reporting Configuration

Bills
Refunds ™

Payments

Béng thong tin k& toadn

Employee Expenses

Products

Accounting Periods vendors

Define your fiscal years & tax Setup your chart of accounts and
returns periodicity. record initial balances.

‘ Configure Review

Accounting

Bills

C reatE U ploa d & Hian i ) & e VM Company 1 Michell Admin (inlpgpak3azia)
Search. Q

22 Accounting

Hoa don NCC

Upload &  wm J TFilters =Group By  w Favorites 13/3 £ > = =
2 Mumbar Lagal Numbses Wandor Bill Date: Due Date Referance Nant Activity Tax Excluded Total Totalin Currency  Status i
! #Created by: OdooBot == Update address og og od ‘.ﬁiﬁ.
BILL/2022/05/0001 Azure Inerior 050/ 2022 od od 0 d {Postesh)
BILL/2018/09/0001 Aziste Interior 0e/17/2018 09172018 INV/2018/0057 41 5954 505 ¢ R

A detailed bill interface will be displayed, adding the necessary information such as
Legal Number, Vendor, Bill Date, Accounting Date, and Due Date. Click Add a line

to choose product, quantity and price:

_J

("l / N After checking the information,

8=\l ¥ Discard . °
-4 .......................................... : click Save *» Confirm on the

o
invoice to complete.

Vendor Bill Bills / New

BILL/2023/04/0001
% Discard

Legal Number...
Confirm

Vendor ©  Azure Interior & BillDate
4557 De Silva 5t . Accounting Dat)
Fremont CA 94538
United States Due Date

Bill Reference Journal

Payment Reference

Recipient Bank

Auto-Complete Select a purchase order or an old bill

Invoice Lines  Joumnal lterns  Other Info  Counterparts Mapping
Product Depend.. Label Landed .. Asset Categ.. Account Analytic Acc.. Analytic Tags Quan|

KELLERLERLT CLERLL Addaline Addasection Add anote ‘

Invoice Lines Journal hems Otherinfo Counterparts Mapping
> Product Dependency Label Landed Costs  Asset Categor.. Account Analytic Acco..  Analytic Tags Quantity  UoM Price  Taxes Subtotal

$  [FURN_0005].. [ [FURN_OOOS} [ 151 Goodsint.. 50.00 Units 300,000.00 (Decuctibie vA_) 15,000,000 d

Magnetic Board

Addaline Add asection Addanote
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Record vendor's receipt

In many cases, businesses may incur expenses for outsourced products or services
with low value and only have receipts showing payment. To record these purchase
receipts in the software, the accountant can create them from the purchase order
or go to Invoicing » Vendors > Receipt.

Press Create and fill in the similar information as create vendor bill.

Note

In order to see the Receipts menu. Users need to have the Purchase
Receipt access right.

82 Accounting  Dashboard  Customers  Vendors  Accounting

Payments Bills
Refunds
:
Payments
i Date Number Products
05/24/2023 BNK1/2023/05/0002 Vendors 1@~ - -- - R - - - - - - === === ---=---mmsm--o--os .
05/24/2023 BNK1/2023/05/0001 Bank account :
Manage Multiple Warehouses ]
Manage Product Packaging ]
Manage Push and Pull inventory flows v
Manage Work Order Operations v :
Produce residual products v
‘ Purchase Receipt I e ECLEEEEORY
re a signature on your delivery orders T E
Send an automatic reminder email to confirm delivery v
Show Recurring Revenues Menu [] :
Tax display B2C O :
Unlocked by default v
v
{ N\
Receipts /
BT X Discard 1/1 { 2
Confirm Cancel Draft
Purchase Receipt
BILL/2023/04/0001
Vender @ My Company |‘3‘ Bill Date
Vietnarn Accounting Date 04,/27/2023
Bill Reference
Due Date 04,/27/202% or Terms
Payment Reference éu o | B : E/J‘
Recipient Bank
Invoice Lines
Product Label Quantity Price  Taxes Subtotal
L J
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REGISTER PAYMENT

To register payments in Viindoo, do as follows:

Step 1: On any invoice interface in the software, after confirmation, a Register
Payment button will appear.

e Select a Journal to record the payment amount.

* Amount: Type the payment amount for the invoice.

* Payment Date: Show the payment date.

* Memo: Record the content that reflects the payment transaction.

After filling in the information, press Create Payment to record the payment.

i Register Payment

Journal Bank account - Amaunt 19,360,000,000

Register Payment Recipient Bank Payment Date 04/05/2023

Account
Memo HOA B,/2023/03/0001

Create Payment  JsELLE

Step 2: Going back to the invoice, you will see the above payment reconciled directly
to the invoice. The invoice is in the Paid status.

Bills / HOA £/2022/09/0004
+ Create & Print @ Action 1/21 £ ¥
Add Credit Note  Reset to Draft Draft Posted
Vendor Bill
Vendor Bill Date 09/14/2022
Accounting Date 09/14/2022
Posted Date 09/14/2022 171114
Due Date 09,14/2022
Bill Reference
Iruarnal (R Rib Y
Payment Reference (invoice Lines  Othar Info )
Recipient Bank Product Label Quantity Price  Taxss Subtotal  §
[E-COMOB] Starage Bay [E-COMDE] Storage Bow 1.00 500,000.00 (Dadisctbla VAT 107 ) 00,000 4 M
Invoice Lines | Joumal
Product  Label [Taxes Subtofal §
Son PO00D26: Untated Amount: 500,000 (0 | Dedggble VAT 10%) 7 7 ;{J.U_Q,:juu d
Daydal  PODOZ6: v Tl 0 {Deductible VAT 10%) 63,000,000 d
ay dai : Tost 5500004 Deductible 3 000,
) J
Untaxed Amount: 500,000 4 P )
VAT 10%: 50,0004 .
Total: 550,000 d
. 4 ...................
(1] Paid on 02/17/2023 550,000 d
Amount Due: 0od
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In case you need to register payments for various vendor bills/invoices at the same
time in Viindoo

= See details at:
e Pay various distinctive bills at the same time,

ACCOUNTING LIABILITIES MANAGEMENT

On a customer or a vendor contact, you can see their invoices and liabilities.

== Conlacls Contacts  Configuration : 22 C* VN company i3 Mitchell Admin (jnlpgpakaz
Contacts / Deco Addic
PAIN  + Create & Action 5/33 £
0 0 2 - 0 No data yet —» 93,750d
ﬂ.—n‘[ Meetings * Cpportunities $ Sales = Tasks E Purchases g On-time Rate C‘ Invoiced Mere
@ 13 : 4 ---------
Individual « Company Vendor Bills .
H 2
Deco Addlct K!} Certifications
0
Tickets

g Go to
Website

Address 77 Santa Barbara Rd Hotline
» Partnar
Phone (603)-996-3829 0SMS | cdger
Pleasant Hill California (US) 94523
Mobile = 1022784
United States = Due 2
\ =i il clalios O 1 )

e Invoiced: The total value of this partner's confirmed sales invoices. Click to view
the invoices list.

o Vendor Bills: Quantity of purchase orders with this partner. Click to view the
bills list.

* Partner Ledger: Click to see the liabilities of the partner.

JRNL  Account Counterad Accounts Ref Matching Number Opening Balance Arising Amount Closing Balance _\
Debit Credit Debit Credit Debit Credit
v Cong ty C& phin Thuwng mai Go Phu Quy Dd 0d 0d 16,360,000,000 & od 19,360,000,000 4
2023-03-30 ~ HOAD 331 1331,151 HOA B/2023/03/0001 0d 0d od 19,360,000,000 ¢ ogd 19,360,000,000 ¢ -
........
* Phan Van Doan 165,000,000 d od od Od 165,000,000 d od
Total 165,000,000 ¢ ogd od 19,360,000,0004 165000,0004 19,360,000,000
C )
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I VISUAL REPORTS OF BUSINESS PERFORMANCE

COMMONLY USED REPORTS

Data on Viindoo software is automatically

aggregated into different types of reports.
On the software modules, the managers
can access the Reporting menu to view
reports with updated data instantly.

Purchase report

Go to Purchase » Reporting » Purchase:

B Pao Quang Anh

Purchase Analyslis Search... Q
F TFilters =GroupBy & Favorites T
°
P Dao Quang Anh
400,
00M
4 -
300, [l BB
oomM . ' | )
200,
00M ——
‘ /
100, S =
00M —
0,00
Moo o o 3 9 o o o N o N
& oF <& & & @” o Ry s > &
& & & VQQ\ w@ >°® 5§\ 0@6 & ® & &
N & N ¥ o & R

Here, you can view the purchase report as a graph or as a pivot table by clicking the
icon B8 in the right corner of the screen.
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E Order Date: Month ¥ | Search...

T Filters

=Group By + Favorites

28 Purchase Orders Products

Reporting

Configuration

[ ]
Purchase Analysis Order Diate: February 2023 % Scarch.. : Q
= + & @ TFilters =GroupBy @ Comparison % Favorites -----ceooo-- [ET
+ Total
= Total 10 179.00 80.00 80.00 42,892.00 47,183.00
= All/ Salable / Office Furniture 9 169.00 80.00 80.00 42 637.00 46,902.00
+ [E-COMO7] Large Cabinet 1 7.00 7.00 7.00 5,600.00 6,160.00
+ [FURN_0269] Office Chair Black 1 5.00 5.00 5.00 £53.00 718.00
+ [FURN_0789] Individual Workplace 1 3.00 3.00 3.00 2,628.00 2,891.00
+ [FURN_6666] Acoustic Bloc Screens 4 65.00 20.00 20.00 12,170.00 13,387.00
+ [FURN_T777] Office Chair 3 23.00 3.00 3.00 1837.00 2,022.00
+ [FURN_7888] Desk Stand with Screen 1 3.00 3.00 3.00 6,030.00 £,633.00
\_ + [FURN_8855] Drawer 1 4.00 0.00 0.00 396.00 436.00 )

On the pivot report interface, you use Measure and filter, group tools to filter out
the interest information such as the purchased quantity, the actual received
quantity, the amount invoiced, and purchase cost in this month, etc.

Sales report

Go to Sales » Reporting » Dashboard to view analytical reports about the sales
activities of your company:

Sales
Dashboard

.............. ] # Sales Odem  Toimmice  Prodacts deporteg Configuraton
'
'
Sales Analysis | seles ovders x eare Q
[} wFilers  =GmoupBy & Favoeies
Wl s @ 8§ I K =2
e
[FLIAM_405] Magrretc Bicoerd |C0_bea57] Bk DESKNT6] Cumtnmezshbs Dt | E:COMBS] Comr Dash Fight 51 [P 1478] Crmme Dsgi Lk 5

Sales

= Tota .00 5o 00 050

# [FURN_O005) Magretic Boasd nan nea
00
& (Custem, Black) o.00 00
060
00

You use tools such as filtering, and grouping to filter out information about the sales
activities such as the number of customers, and the generated revenue in the month.

e N
# Customers Orders Products Total, Tax Excluded Sales Teams
4 a5 12 3M C_T B Tean A R Team B )
Total Sall Ayerage Orcler Days to Confirm #lines
aMd 102k d -9.16 days 62
A\, J
C
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Inventory report

Go to Inventory > Reporting > Inventory Report:

Configuratit

Reporting

| In\.femory Overview Operations Products Reporting T Vi ThE Hoan (hdrhwcoweugk)

Warehouse Dashboard

Inventory Overview Warehouse
S Inventory Report Q
Inventory Re
128/28 € >
Forecasted|  Forecasted Inventory
Inventory V4
Receipts ¥ . Delivery Orders i
Stock seckMovel  |nventory Valuation e
Product Ma
1 To Process Vhate aoeed  Stock Moves 22 To Process 2 Waiting
. S 24 Late
Product Moves

Returns H Manufacturing C i PoS Orders

Stock Stock Stock

Late 5

Here, you can view the inventory data of each product on each warehouse location
updated instantly:

22 Inventory  Overview  Operations  Products  Reporting  Configuration

Stock On Hand Internal Locations xlE Product = Location ® | Search. .. Q
& TFilters =GroupBy & Favorites 1-44/44 £ = B |l
Product Location Lot/Serial Number OnHand Q.. Available Q.. Unit of Measure I

» AMETHYST Dinning Table (1) 3,398.00 3,398.00

» Beige Tuffed Sofa Couch (1) -4,00 -4.00

b+ Bo ban &n Messico (1) -1.00 -1.00

+ Browny Nightstand (1) 37.00 29,00

» CNC Router milling 3018 Pro (1) 1.00 1.00

+ Coffee Table (1) 1,001.00 750.00

+ Coffee table legs (1) 6.00 6.00

» Coffee table legs before drying (1) 400.00 0.00

+ Coffee table top (1) 4.00 400

+ Dimond Shaped Mounted Sheif (1) -6.00 -6.00

Or you can go to Inventory » Vietnam Legal Reports » General Inventory Journal
(S11-DN) to view General Inventory Journal in Vietnam standard:

= Inventory Dverview Operations Products Reporting Vietnam Legal Reports L W @ o VN Company [ Mitchell Admin (jnipgpqk3214)

Inventory Overview Product Journal (S10-DM) Q

General Inventory Journal (S11-DN)

1-9/9 € >
Stock-In Reporl
Stock-Out Report

Stock Card (S12-DN)

3 Late

Returns

0 To Process

Receipts Delivery Orders

U To Process
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GENERAL INVENTORY JOURNAL

02/01/2023 06:00:00
02/20/2023 13:21:08

o o

'

'

'

'

- 2

' Comgey: Wy Cormpany (597 Francecn) Tempiste Tanpiate 51108

' B Your logo Py S A A S C e UEL Iebeaned Under tae Cirrutar b, 2OV 20T4CTT-BTC.

H s skme Dated 22/ 121014 by the MinstryofFrance:

' T oo 8,

'

'

'

'

'

: GENERAL INVENTORY JOURNAL

: Db Franm: D0 L3023 00:00:00 - Dote T 02302023 07:71:08

] ‘Warehouse: All

'

H Curranoy: WND

H Opening Balance Stock-In Stock-Out Ending Batancs

: Ref. Preduct Uk

' ) Cuantity  Valus  Cuantity  Valus  Chastity  Vahe  Ousetity Vsl

' !

| A 8 (4 Y =1} @ 14 51 1@ m [}

' !

'

AR > FURN_T777  |FURM_T777] Office Chalr Units a0 1] 300 185 100 55 200 10
FURN_ES88  [FURN_BERE] Office Lamp Units LLH /] 3000 1050 1000 a50 2000 00
FURN_ 7800 [FLIRM_ 7800] Do Combinzrinn Units | 3200 . H000 18000 oo o 2800 B0

600
FURN.0O%6  [FURN_00%6] Custoanizable Desk (Steel, Whita) Uriits a0 ] 4500 22500 a0n 3000 IR0F 13,500
FURN 0057 [FURM 00%7] Cussnmizabie Desk (Steal, Black) Uitz a0 o 00 25000 oo ) SODR 25000
FURN D058 [FURM_D098] Custostiaaile Didk JAlusmnium, Usits aoo o 5500 7500 ooe o 5500 | 27500
Wihite]
E-Como7 TE-COM0T] Large Cabinet Units 000 o 50700 405500 15000 120000 35700 235600
Phane Page 170

T —
\ Erap|-c——— ’

Invoicing report

Go to Invoicing » Reporting > Invoices Analysis to view a summary report about
the status of receivables and payables.

== Invoicing Customers Vendors Reporting Configuration A tzo Mitchell Admin
i s Management | -
Invoices Analysis . | n Invoiced % ﬂ Customers % |Search... Q
Invoice Analysis _
Measures ~ [T NN SR RN Y Analytic Report TFilters =GroupBy % Favorites [T

Product Margins

I Untaxed Total

800.00k ] Assets !

700.00k

600.00k

500.00k

400.00k

Untaxed Total

300.00k

200.00k

100.00k

0—
January 2023 February 2023 March 2023

Invoice Date

Viindoo Ebook Quick Start Guide With Supply Chain Management In Viindoo 52



Here, you can view the invoices analysis as a graph or as a pivot table by clicking
the icon & in the right corner of the screen.

HH Invo }cing Custamers Vendors Reporting Configuration e ' (:;’ r’; Mitchell Admin
Invoices Analysis A4 Invoice Date: 2022 % | Search... 4 ------------------------------- . Q
= 4+ 4 Y Filters =GroupBy @ Comparison # Favorites R

= Total

+ Not Paid  + paid

= Total 692,327.00 -18486.00  673,841.00
= Customer Invoices 702,320.00 3036.00  705356.00 . .
' : h | Invoice Date: 2022 % |Search
+ Gemini Furniture, Soham Palmer 1,706.00 1,706.00
+ Lumber Inc 700,000.00 750,00  700,750.00 ¥ = .
Y Filters =Group By @ Comparison # Favorites

+ YourCompany, Joel Willis 2,320.00 880.00 2,900.00

= Vendor Bills 9,993.00 -21522.00  -31,515.00
+ Deco Addict 8,658.00 -8,658.00
+ Ready Mat 2152200  -21,522.00
+ Wood Carner -1,335.00 1,335.00

You can use Measure and tools such as filtering and grouping to filter out the
interest information such as receivables and payables arising in the month with
each partner, paid and unpaid amounts, etc.

BUILD YOUR DASHBOARDS

Managers can build a dashboard that includes the reports that they need to view
daily to save time.

After filtering, and grouping the data to build a report according to the needed
criteria, you select Favorites » Add to my dashboard, give this report a name, and
select Add to add it to your dashboard.

28 Purchase Orders Products Reporting Configuration

Purchase Analysis Search... Q
W € F YFilters =GroupBy # Favorites i &

Save current search  »

>
Audicmy dashooad Purchase Analysis

400,00M

300,00M

200,00M

[

100,00M
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The added reports will be gathered in the Dashboards application. The data in this
dashboard will be updated continuously.

a8 Dashboards My Dashboard

Dashboards

Purchase Analysis

400,
0oM

B Untaxed Total

300,
0oM

200,

00M —

RN __

0oM ol
0,00

O & 5 &
S O & a a & NG R & & &
& N @ v > > N4 U Sy S ® 5
Sgv » AN $» W S Sy Loy
B P & ® & @ » v ey S RS
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GUIDELINES CONTACT SUPPORT
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In case you encounter any difficulties while using Viindoo, you can contact the
Viindoo Customer Support team as follows:

Step 1: Search on the forumjor [ %o T W
Viindoo Documentation

A comprehensive guide for Vimdoo users and developers. Easily find the tutorial and helpful tips that suit your needs.

User Documentation for the

solution to your problems.

o

= See details at:

o Forum.
e \User Documentation.

Viindoo
T e Step 2: If you still couldn't find an answer to
from this account. your problem through the documentation,

Y|°”r ki proceed to:
e g 1. Bign up an account on the Viindoo system|.
S 2. log in to the Viindoo system| with the

Your Phone Number

account you just registered.

3. Go to |https://viindoo.com/ticket, press

Create Ticket Now, add a detailed
i description of your problem then click
Send to send this ticket to Viindoo.

Password

| have read and agree to the Terms
of Use

Support Ticket

Already have an account?

Yaur Issue may have baen resobed on the Halp forumar in the Vilndoo Tocumentation
or- fyou have & new problem, please create & Ticket for Viindoo. Viindoo Suppart Team will send you the response as soon as
possible,
~The Viindoe Suaocrt reams
Create Ticket Now!
Teams Available
Vi i n d oo Marketplace
Marketplace
Access and manage your instances Heliidesk for Veridar on
from this account. Marketplace and Customer
purchasing medules/apps
5 developed by Yendar.
Email i
Wiew details
Email
Password
Password
Login
Don't have an account? Reset Password
_or-

G Log in with Google
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https://viindoo.com/web/login
https://viindoo.com/web/login
https://viindoo.com/ticket
https://viindoo.com/forum/help-12
https://viindoo.com/documentation/15.0/applications.html
https://viindoo.com/forum/help-12
https://viindoo.com/documentation/15.0/applications.html

Step 3: Search and check the response of your tickets that you have sent to Viindoo by:
* Log in to your Viindoo account.
e Access My Account and go to the Tickets section.

Contactus 1 Supm— em— o=

we ) . My Account
V“ ndoo Featuresv  Solutionsv  Servicesv  Community v Pricing Support
My Apps Dashboard
My Affiliate Link
Documents Dete ™=
Viindot
Tickets De----------n----. comps Logout
9 T —
Quotations 0 v = =-w = = =
B mam
Sales Orders & / Tickets
— .
[ E
My Purchased Apps E Ref Tickets for team: Customer Support
N |
My Affiliate Commissions E #4759 Cong ty CP Quang Cao Goclick - Ms Loc (#4,759) urity
My Repositories E Ref Tickets for team: Apps Support tingls
_ : #9347 14.0 | Khach hang khdng két néi dugc may cham
Requests for Quotation '
' . J
Purchase Orders : [ 0]
v
( \
Title
Title for Ticket
Helpdesk Team

Customer Support »

Description

Description for Ticket

Attachments

—

Chon tép | Khéing cd tép nao duge chan

.

Note

In order to support you as fast as possible, you should provide Viindoo with all the
basic information on your support ticket request using the following template:

* Title: Asummary of the problem.
* Description:
o Precisely describe your issues, describe steps to reproduce the situation.
o Current behavior of the software.
o Expected behavior.
o Attach related images and documents.

o Avoid non-specific, general content like "the software is faulty", "can't
do it", "can't confirm", etc.
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